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ABBREVIATIONS AND DEFINITIONS
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World Bank

Water Supply and Sanitation System

a complete count of the population affected by the project activity including
collation of demographic and property information. This will identify and
determine the number of Project Affected Persons (PAPS) and the nature and
levels of impact.

the payment in kind or cash given in exchange for the assets to be acquired under
the project

Date of registry or census that serves as the eligible cut —off date to prevent any
further encroachers or other persons willing to take advantage of benefits. The
cut-off date will be the date of commencement of the census for the Resettlement
Action Plan.

the provision of assistance in addition to compensation such as land preparation,
credit facilities, training, or job opportunities, needed to enable PAPs to improve
their living standards, income earning capacity and production levels; or at least
maintain them at pre-project levels.

the involuntary taking of land resulting in direct or indirect economic and social
impacts caused by:

a) Loss of benefits from use of such land;
b) relocation or loss of shelter;
c) loss of assets or access to assets; or

d) loss of income sources or means of livelihood, whether or not the PAP has
moved to another location.

Person or household exposed to direct economic or social impact caused by: A)
involuntary taking of their land that led to (i) relocation or loss of shelter; (ii) loss
of assets or access to assets; (iii) loss of sources of income or means of livelihood
regardless of whether or not the said PAP physically relocate. B) involuntary



Resettlement Action
Plan (RAP)

Resettlement Assistance

restriction of access to legally marked parks and protected areas that adversely
impact the life activities of displaced people.

a resettlement instrument (document) to be prepared when subproject locations
are identified. RAPs contain specific and legally binding requirements to be
abided by to resettle and compensate the affected party before implementation of
the project activities.

the measures to ensure that project affected persons who may require to be
physically relocated are provided with assistance such as moving allowances,
residential housing or rentals whichever is feasible and as required, for ease of
resettlement during relocation



1. INTRODUCTION

1.1 PROJECT CONCEPT, OBJECTIVES AND GEOGRAPHIC COVERAGE

The objective of the Project is to assist the Kyrgyz Republic to (i) improve access and quality of water supply
and sanitation services in target rural communities, and (ii) strengthen capacity of institutions in the water
supply and sanitation (WSS) sector.

The Project is expected to cover the Panfilovka, Sultan, Kun-Tuu, Alekseevka, Kyzyl-Tuu, Tolok subprojects
in Chui Oblast, Otuz-Adyr, Kyrgyz-Ata, Togotoi, Gulbaar, Sary-Tash, Achyk-Suu subprojects in Osh oblast;
Darhan, Chelpek in Issyk-Kul oblast as marked on the following map.
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The project is expected to benefit more than 105,000 people residing within the participating rural villages in
Osh, Chui and Isyk-Kul Oblasts. The majority of beneficiaries within the project areas will be provided with
access to piped water services through a new household connectionl. Furthermore, some 14,000 people
(mostly children), will directly benefit through the investments in sanitation facilities and associated hygiene,
nutrition and behavior change interventions in schools and other eligible public institutions (for example,
health clinics).

The RWSSP-3 has been structured in four components. A summary of activities to be financed under each
Component is provided below.

1 A metered connection serving a household yard standpipe.



Component 1. Water supply infrastructure and equipment investments. This component will address the
needs for rehabilitation of existing and/or construction of new water supply systems in the target areas. The
component will finance goods, works and services (including engineering design and construction
supervision) and will include civil and electrical/mechanical installations for water supply production
(boreholes, well-fields, intakes, etc., as well as disinfection, and pumping as required), and transmission and
distribution (networks, storage, meters, etc.) to households in the project areas. This component will also
finance preparatory activities including detailed engineering designs for scaling up investments under the
program.

Component 2: Sanitation Development. This component will finance goods, works and services to provide
strategic support for improved sanitation within the target rural communities and to enhance the
Government’s strategy for improved sanitation in rural areas. It will include, retrofitting of existing sanitary
facilities in schools, kindergartens and possibly other public buildings (e.g health clinics). It will also finance
a range of other activities at the national and local levels towards supporting improved sanitation. This will
include the development of a set of standard designs for latrines and septic systems for rural areas, this
together with related education programs will support private household investments for these facilities.

Component 3: Development of sector strategies and institutions will support strategic studies and
technical assistance to the Government in making informed policy decisions for the development,
modernization and reform of the WSS sector. It will also support consultancies and studies to help develop
and implement (i) capacity building activities for State agencies; and (ii) capacity building activities for
Community Drinking Water User Unions, local authorities, and other WSS local institutions.

Component 4: Project management. This component will finance the project management costs of the
project management unit related to staffing, consultancies and equipment costs, Monitoring and Evaluation
program, and financial management including internal and external financial audits. .

1.2 JUSTIFICATION FOR AND SCOPE OF THE RESETTLEMENT POLICY FRAMEWORK
(RPF)

The Resettlement Policy Framework (RPF) provides guidelines for development of appropriate mitigation
measures, including compensations for mitigation and reparation of the damages due to impacts of land
acquisition and resettlement, caused by future project activities whose exact locations are not known yet.
RPFs are applicable to all RWSSP-3 sub-projects, which may have impacts in the form of:

- Resettlement or loss of shelter;

- Loss of assets or access to them;

- Loss of income sources or means of subsistence, regardless of the fact, whether people affected by the
project impact (PAPs) are forced to resettle.

Designs of subprojects have not been prepared yet and the exact sites for rehabilitation / construction works
have not been identified. Potential impacts will be known in detail at the stage of development of design
estimate documentation (DED) and at the beginning of construction / rehabilitation works. At this stage, we
cannot exclude the possibility of land acquisition, restriction of access to the land or loss of assets for the
population or commercial structures affected by the project.

This requires the development of RPF, defining: (i) the scale of potential impacts (temporary or permanent)
on the possible use of land by the project, access to the land, buildings / structures and sources of income; (i)
describe in detail the legal foundation for land acquisition; (iii) determine the mechanisms of compensation
or assistance, resettlement procedures, eligibility criteria for compensation to the resettled population,
methods of assessment; (iv) contain a matrix of the right for compensation, describe the processes of
implementation, publication, dissemination of information and consultation procedures; and (v) grievance
mechanisms and monitoring.



The RPF will determine if there is any impact resulting from project activities, and will be developed as
legally binding instrument for preparation of the Resettlement Action Plans (RAPs) for sub-projects during
implementation of the RWSSP-3.

Key objectives of RPF:
(i) Determination/ identification, compensation and restoration of means of subsistence of the PAPs;

(i) Identify requirements for preparation, updating, implementation and monitoring of RAPs under sub-
projects.

RPF contains measures to ensure that the PAPS:
(i) Are informed of their options of choice and rights related to the resettlement;

(i) Participate in consultations on possible options for compensation, have the right of choice and are
provided with technically and economically feasible alternatives of resettlement;

(i) Are provided with the prompt and effective compensation at full cost of replacement? for the loss of
assets related to implementation of RWSSP-3.

RPF is developed on the following principles:
- To avoid or at least minimize the need for involuntary resettlement;

- PAPs should at least be provided with adequate assistance to improve or at least to restore previous
pre-project living conditions;
- PAPs should be fully informed and consulted on compensation / replacement options;

- Lack of the formal legal land title is not an obstacle to get compensation or alternative forms of
assistance;

- Special attention during the resettlement process should be given to socially vulnerable groups of
population, such as ethnic minorities, female-headed households, the elderly, and so on, providing
them with proper assistance to improve the standard of living;

- Compensations must be paid to PAPs at full cost of replacement prior to land acquisition, without any
deductions for other purposes.

2 OP 4.12 footnote 11, item 6(a) (iii); OP 4.12 Annex A footnote 1.

The cost of replacement for the land is equal to the market value of the land, which has the same production potential
or use, located near the land exposed to impact, plus the cost of fees for registration of rights for land ownership, land
use and land transfer.

The cost of replacement of buildings and facilities is equal to the market value of materials that will be needed for
construction of the replacement structure, with location and quality similar or better than of the impacted structure, or
repair of partially affected facilities, plus the cost of delivery of building materials to the construction site, plus the cost
of work of contractors, and plus taxes for registration and re-registration of property rights. At this, depreciation of
objects and costs of usable materials are not taken into account, as well as the cost of benefit of the project
implementation.



2. LEGAL FRAMEWORK
2.1 LAND ACQUISITION AND RESETTLEMENT IN THE KYRGYZ REPUBLIC

The main legal document regulating the citizen’ rights for land is the Constitution of the Kyrgyz Republic
as of 2010, according to which land is under the state, municipal, private and other forms of ownership.

Avrticle 12 specifies as follows (excerpt):

1. In the Kyrgyz Republic it is recognized the variety of forms of ownership and their equal protection is
guaranteed.

2. Ownership is inviolable. None can be arbitrarily deprived of his property. Expropriation of property
against the will of the owner is possible only through a court decision.

3. Land, sub-soil resources, air space, waters, and forests are an exclusive property of the Kyrgyz Republic;
those are used for protection of the unified environmental system being a basis of life and livelihood of
KR people and are under the special protection of the Government.

4. The extent and procedures used by owners to exercise their rights and ensure protection of those are
regulated by the Law.

Below are the articles of the Land Code of the Kyrgyz Republic® containing the most suitable issues on land
use and land acquisition:

Article 4. Ownership of Land

1. In accordance with the Constitution of the Kyrgyz Republic, land may be the state, communal, private or
other forms of ownership.

2. State - owned land shall include lands allocated to the state land users, lands of forest, water funds, lands
of especially protected natural territories, lands of reserve stock, lands of frontier area, lands of the State
fund of agricultural land, pastures of rural settlements, pastures in the zone of intensive use, as well as
distant pastures, and other lands have not been transferred in private or municipal ownership.

State ownership shall also include lands of state livestock breeding, seed-growing, experimental farms,
testing stations and areas, bases of education and scientific research institutions of agricultural profile
formed on the lands of the State agricultural fund, except for the lands allocated as a land shares to the
citizens residing and working in the given farms.

The right of the State ownership to land shall be exercised by the Government of the Kyrgyz Republic on
the entire territory of the Republic and by the local state administrations within jurisdiction established by
this Code.

3. Lands within the borders of Aiyl Okrug and towns/cities belong to municipal ownership, except for land
in private and state ownership.
Management and disposal of lands in municipal ownership shall be exercised by:

- within the borders of Aiyl Aimaks - by the executive body local self-government;
- within the borders of cities - by local self-government body;

8 As of 2 June 1999 No45. The Laws of KR as in force on 28 December 2000 No 93, 4 January 2001 No 2, 4 January 2001 No 3, 12 March 2001
No 30, 11 May 2002 No 78, 17 February 2003 No 36, 9 July 2003 No 123, 5 December 2003 No 227, 23 June 2004 No 77, 7 February 2005 No 15,
28 February 2005 No 40, 4 June 2005 No 67, 20 January 2006 No 7, 25 July 2006 No 126, 28 December 2006 No 217, 26 February 2007 No 22, 26
February 2007 No 23, 17 October 2008 No 231, 26 January 2009 No 29, 11 March 2009 No 79, 26 May 2009 No 171, 22 July 2011 No 117, 16
November 2011 No 213.



Management of lands in the state ownership within the borders of AAs and towns shall be exercised by
the bodies of local self-government in cases stipulated by this Code.

4. Pastures cannot be transferred to private ownership or lease.

Article 7. Terms of utilization of land plots by land users

1. The use of a land plot may be unlimited (without indication of term) or fixed-term (temporary).

2. The fixed-term (temporary) use of the land plot including the conditions of the lease agreement shall be

recognized the use of land limited in term up to 50 years. After expiration of this period, the period of use

of the land plot may be prolonged subject to the agreement of parties.

Land plots shall be provided to foreign individuals for fixed-term (temporary) use only.

4. As arule, agricultural land of the State agricultural fund shall be granted for lease for the period of not
less than 5 years.

@

Article 35. Transfer of a land plot. Payment for transfer of a land plot (excerpt)

1. An owner of a land plot or a land user may transfer his right to a land plot fully or partially to other
individual or legal entity without any permission of state agencies unless otherwise provided by this Code,
other legislative acts of the Kyrgyz Republic, and conditions of allocation of a land plot.

2. Upon transfer of a right to land plot by the owner or land user to other individual or legal entity the amount
of payment for land plot shall be determined by the agreement of parties.

Article 53. Establishment of an easement

1. An easement may be established by the agreement of parties (voluntary easement) or, if necessary, by
decision of the authorized agency (involuntary easement).

2. Encumbrance of land with an easement shall not deprive the land owner or land user to use and dispose
his right to a land plot.

Avrticle 56. Purposes of establishment of an involuntary easement

1. In cases provided by this Code and other legislation, an authorized agency may establish involuntary
easement upon request of an interested party.
2. The involuntary easement shall be established to provide:
1) access to a land plot if another access is impossible, extremely difficult, or requires
incommensurate expenses;
2) laying and operation of electric transmission lines, communications, water supply, heat supply,
reclamation, and other needs that may not be provided without establishment of the
involuntary easement.

Article 57. Indemnification of damages related to establishment of the involuntary easement. Fee for
the involuntary easement (excerpt )

1. Infliction of loss upon a land owner or land user by establishment of the involuntary easement shall be
subject to indemnification by the person in whose interests the easement is established.

Article 62. Termination of the title to a land plot
The title to land plot shall terminate in the following cases:

1) alienation of the right to land plot to another person;



2)

3)
4)
5)
6)

7)
8)
9

foreclosure of the land plot being in ownership or in use upon the claims of creditors in accordance
with legislation;

death of a land owner or land user in the absence of heirs;

voluntary waiver of the rights to land plot by the land owner or land user;

expiration of the term of the land use;

termination of labor relations or equivalent relations, based on which the official land plot was
allocated for use;

impossibility of further use of the land plot caused by a natural disaster;

withdrawal of the land plot on the grounds and in the procedure provided in Chapter 11 of this Code.
disestablishment of the state or municipal land user, public association, social fund, and of a religious
organization;

10) withdrawal of citizenship of the Kyrgyz Republic of the owner of the agricultural land plot or land

plot, except in case of mortgage housing construction.

11) upon termination of the concession agreement, contract on mining concessions, production sharing

agreements, as well as the termination of mineral rights;

12) termination of the agreement concluded in the framework of public-private partnership.

Article 66. Grounds for withdrawal of the land plot (excerpt)

1. Withdrawal of the land plot shall be allowed in the event of:

1)
2)

3)
4)

5)
6)

7)

utilization of a land plot in violation of its targeted use;

withdrawal (redemption) of the land plot for the state and public needs in accordance with
provisions of this Chapter;

failure to use a land plot or part of the land plot allocated for agricultural production within three
years;

failure to use within the specified period a land plot allocated for non-agricultural production in
accordance with the legislation of the Kyrgyz Republic;

failure to pay land tax within the period established by the tax legislation;

failure to pay insurance fees within the period established by the Law of the Kyrgyz Republic «On
Tariffs of Insurance Fees for the State Social Insurance”.

termination (cancellation) the mineral rights by the State body on use of subsoil recourses in cases
provided by the Law of the Kyrgyz Republic “On Subsoil”.

4. The land plot may be withdrawn for satisfaction of the state and public needs subject to payment of the
value of the right to land plot and indemnification of losses.

Article 68. Withdrawal (redemption) of the land plot for the State and Public needs (abstract from the

Acrticle)

3 Upon calculation of the redemption price of the land plot, it shall include the market value of the right
to land and of the buildings and structures located on the land, and the damages inflicted to the land
owner or land user by termination of the right to land plot, including the losses connected with early
termination of his obligations to third parties.

2.2 WORLD BANK POLICIES ON INVOLUNTARY RESETTLEMENT
The WB Operational Policy 4.12 is focused on prevention and/or minimizing the risks related to involuntary
resettlement.

The overall objectives of the OP 4.12 are as follows:
(@) Involuntary resettlement should be avoided where feasible, or minimized, exploring all technically viable
alternative project designs.

(b) Where it is not feasible to avoid resettlement, resettlement activities should be conceived and executed as
sustainable development programs, providing sufficient investment resources to enable the PAPs to share in

10


http://online.adviser.kg/Document/?link_id=1000866541

project benefits. People to be resettled should be meaningfully consulted and should have opportunities to
participate in planning and implementing resettlement programs.

(c) Resettled people should be assisted in their efforts to improve their livelihoods and standards of living or
at least to restore them in real terms to pre-displacement levels or to levels prevailing prior to the beginning
of project implementation, whichever is higher.

The policy requires development of RAPs to minimize impacts of involuntary resettlement. RAPs will
stipulate measures to ensure informing about possible resettlement options and entitlements, proposed and
technically and economically suitable resettlement alternatives and ensuring prompt and efficient
compensation of costs of full relocation based on the replacement cost for loss of assets directly resulting
from the project implementation.

Where the impacts on total resettled population are small (less than 200 people under the subproject), the
abbreviated RAP can be prepared. For projects that have a significant impact on resettlement (more than 200
people), it is required to prepare the complete RAP. The policy requires that the following issues have to be
taken into account in the process of resettlement planning:

1. Displaced persons as well as the residents of the host settlements should be provided with timely and
relevant information, participate in consultations on resettlement options, and have opportunities to
participate in planning, implementing, and monitoring of the resettlement activities. Appropriate and
accessible mechanisms for administration and redress of grievances should be established for these
groups.

2. In new resettlement sites or in host communities, the necessary infrastructure and public services should
be provided to improve, restore, or maintain accessibility and quality of service for the displaced persons
and local residents. Alternative or similar resources to be provided to compensate the loss of access to
common utility resources.

To achieve the policy objectives the WB requires, that particular attention is paid to the needs of vulnerable
groups among the resettled population, especially those below the poverty line, the landless, the elderly,
women and children, and ethnic minorities.

2.3 COMPARISON OF REQUIREMENTS OF OP 4.12 WITH KYRGYZ LEGISLATION ON
RESETTLEMENT POLICY

The main differences between the Land-Laws of the Kyrgyz Republic and WB Operational Policy 4.12 are
outlined in the table 2.3.1 below.

11



MAIN DIFFERENCES

BETWEEN LAND-LAWS OF THE KYRGYZ REPUBLIC AND OP 4.12 “INVOLUNTARY RESETTLEMENT”

Table 2.3.1

Provisions of the KR’ Land Code

Requirements of the WB OP 4.12

Actions on implementation®

Compensation for acquired land only for
titled landowners, i.e. for those PAPs who
have formal document for the right to land

use, or who are holders of customary rights.

Lack of formal title to land will not prevent PAPs from entitlements,
i.e. those people without legal title to land and/or facilities/structures
occupied or used by them, are entitled to compensation for various
options of resettlement assistance according to the entitlement matrix,
subject to that they cultivated/occupied the land before the eligibility
cut-off date.

Within the RWSSP-3, regardless of
the presence or absence of legal
rights to the land PAPs are entitled to
compensation for structures, crops
and trees, and rehabilitation measures
in accordance with the WB OP 4.12.

Consultations with PAPs or communities in
respect of land or asset confiscation are not
required.

PAPs are to be fully informed and consulted on compensation,
entitlements and resettlement options including location of new
settlements. This includes consultations with participation of PAPs,
information dissemination campaigns, and opportunities to participate
in monitoring depending on the nature and scale of impacts.
Resettlement plans to be developed and prepared in consultation with
PAPs and other stakeholders.

Separate consultations may be needed on gender issue and disclosure
of information in order to provide women with information and
sufficient opportunities to express comments.

During RWSSP-3 implementation,
there will be obligatory consultations
on resettlement options for PAPs.

There is no separate grievance mechanism
on resettlement.

RPF and RAP set forth grievance redress procedures.

RAP provides for procedures for
administration of grievances.

The lack of information disclosure
procedures.

Information disclosure is a mandatory requirement. RPF and RAPs
must be disclosed both on the World Bank InfoShop and on the

The procedure for the disclosure of
information is provided in RAP.

4 Implementation of international legal norms by the Project.
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Provisions of the KR’ Land Code

Requirements of the WB OP 4.12

Actions on implementation*

Project Executing Agency’s webpage. Copies of these documents
must be provided to local self-government bodies and directly to
project affected households

Compensation for land is carried out at the
redemption price of the land plot, including
market value of the rights to a land plot and
of buildings and structures located on it, as
well as losses caused by an early termination
of obligations of the land owner to the third
parties.

It is preferably to allocate the land in exchange to acquired lost land
plot, and the proposed plot should be acceptable for PAPs and it
should match in size and fertility to the acquired land.

If it is impossible to find a suitable land, then compensation to be
made in cash or allocation of another plot with a surcharge on the
cost of replacement. The cost of replacement for the land is equal
to the market value of the land, which has the same production
potential or use, located near the land exposed to impact, plus the cost
of preparation of land to a condition similar to that of the land
affected by the project, plus the cost of fees for registration and re-
registration of rights for land ownership and land use.

Priority option is to provide a land plot
at equivalent market value as a
replacement. However, if replacement
of land for land is not possible,
compensation will be made in cash at
the full cost of replacement.

The Kyrgyz legislation does not
stipulate for state duty for
registration/re-registration of right for
land ownership and use but during
implementation of RWSP-3 these costs
will be covered by the Ministry of
Finance of the Kyrgyz Republic.

Compensation for other assets (buildings,
crops, trees, and the business income) is
made to official users at market value.

The cost of replacement of buildings and facilities is equal to the
market value of materials that will be needed for construction of the
replacement structure, with location and quality similar or better than
that of the structure under impact, or repair of partially affected
facilities, plus the cost of delivery of building materials to the
construction site, plus the cost of work of contractors, and plus taxes
for registration and re-registration of property rights. At this,
depreciation of objects and costs of usable materials are not taken
into account, as well as the cost of benefit of the project
implementation.

Compensation for any other assets that
fall under the impact of the project
(structures, crops and trees, as well as
commercial losses / loss of income)
will be made in cash or in kind, at the
full cost of replacement both to the
official and non-official users.

Provisions on support to vulnerable PAP are
not specified.

Vulnerable groups will be provided assistance.

Vulnerable and poor PAPs have the
right to appropriate additional
measures to help prevent further
negative impacts during

13




Provisions of the KR’ Land Code

Requirements of the WB OP 4.12

Actions on implementation*

implementation of the RAP. Additional
assistance can be provided in the form
of allocation of land and other
property, the payment of cash benefits
and compensations, employment and
so on - depending on the specific
conditions. Gender issues will be also
taken into account. In addition, impact
will be monitored to identify whether
proposed additional measures for
prevention of adverse impact are
adequate and if other measures are
required.

Payment for transportation costs and

involuntary displacement is not specified.

The replacement cost includes delivery costs of building materials
and relocation costs.

Transportation costs will be included
in the RAP budgets.

At DED development stage, proposals for
acquisition of agricultural, high-yielding
land are not applied when other land is
available.

Any land acquisition and resettlement is to be avoided, or if it cannot
be avoided, it should be minimized by exploring all possible options.

Consideration of alternatives, both
placements and technical capabilities
of subprojects, to avoid or minimize,
as far as possible, the need for land
acquisition and resettlement.

No compensation for temporary or
permanent loss of income/livelihood is
stipulated for.

Requires compensation for loss of livelihoods and income as a result
of temporary or permanent land acquisition.

Providing compensation for loss of
land or assets, or for the temporary
cessation of revenue.
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In case of differences between the Laws of the Kyrgyz Republic and the requirements of OP 4.12
“Involuntary Resettlement”, the principles and procedures of OP 4.12 should be applied.

This priority of WB standards over the State legislation is a requirement for projects funded by the
World Bank.
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3. ELIGIBILITY CRITERIA AND PROCEDURES FOR VARIOUS CATEGORIES OF
AFFECTED PEOPLE

3.1PRINCIPLES

The involuntary withdrawal of land results in relocation or loss of shelter; and loss of assets or access
to assets or loss of income sources or means of livelihood, whether or not the PAPs must move to
another location or not. OP 4.12 suggests the following three criteria for eligibility®:
() Those who have formal rights to land including customary/communal land, traditional and religious
rights recognized under Kyrgyz Law.

(b) Those who do not have formal legal rights to land at the time the project or census commences but
have a claim to such land or assets provided that such claims are recognized under the laws of
Kyrgyzstan or become recognized through a process identified in the RAP.

(c) Those who have no recognizable legal right or claim to the land they are occupying, using or getting
their livelihood from before the cut-off date, but are recognized under World Bank OP 4.12.
Those covered under (a) and (b) above are to be provided compensation for the land they lose, and other
assistance in accordance with this RPF

Persons covered under (c) above are to be provided with resettlement assistance in lieu of compensation
for the land they occupy, and other assistance, as necessary, to achieve the objectives set out in this
RPF, if they occupy the project area prior to a cut-off date established by the project authorities in close
consultation with the potential PAPs, local community leaders and the respective local authorities and
acceptable to the World Bank.

Persons who encroach on the area after the cut-off date® are not entitled to compensation or any other
form of resettlement assistance. All persons included in (a), (b) or (c) above are to be provided with
compensation for loss of assets other than land.

It is therefore clear that all project affected persons irrespective of their status or whether they have
formal titles, legal rights or not, squatters or otherwise encroaching illegally on land, are eligible for
some kind of assistance if they occupied the land or had use of it, before the entitlement cut-off date.

®Para 15 OP 4.12
& Annex OP 4.12 par. 21. The cut-off date is the day when the census is started.
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3.2ELIGIBILITY CRITERIAAND RIGHT TO COMPENSATION

Entitlement Matrix

Eligible PAPs
Assets and compensation guidelines
Table 3.2.1
Project Impact PAP Category Asset Affected Compensation Guide
e e
of land for works and reviouspcon dition
construction P :
Informal user Land Restoration, replacement or compensation of all assets damaged or removed.
In the case of loss of income, compensation in the amount of confirmed lost
income shall be paid.
Permanent acquisition of | Land owner Land Replacement land of equivalent market value as priority option within the
land for works, acreage and fertility. In case of non-availability of land, cash compensation at
construction or as part of market rate and replacement value will be paid, including fees for registration
first sanitary protection and re-registration of rights and the costs for recovery of land to ensure the
area. condition of affected land.
If the remainder of the plot is not economically viable the entire plot will be
purchased upon the owner’s request.
Informal user Land Land compensation is not envisaged. However, if a land plot was used as a
means of subsistence then such means are restored.
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Project Impact

PAP Category

Asset Affected

Compensation Guide

Assets

Compensation in cash for linked assets at replacement value.

Permanent acquisition of
legal structure.

Owner of structure

Any structure including
fence, sanitation structure
etc.

Replacement with structure of equivalent value or compensation in cash at
replacement value and the right for usable materials.

Permanent acquisition of
illegal structure

Owner of structure

Any structure including
house, fence, sanitation
structure etc.

Replacement with structure of equivalent value or compensation in cash at
replacement value and the right for usable materials.

Restriction of access to
houses

Tenant or House owner

Section of residential
compound temporarily
affected or access to
house affected by works

Recovery of lands up to its initial condition.
In-kind compensation for affected need such as alternative car parking facility.

Disturbance allowance set on the basis of minimum wage for each week (7
days) of disturbance calculated on a pro rata basis (a specific formulation of
the allowance would be established in the relevant RAP).

Vendors or business
entrepreneur

Owner of business

Temporary loss of
business due to works.

Cash compensation of estimated business loss assessed from records of
preceding 3 months or equivalent business (if no records).

Disturbance allowance equivalent to 7 days of business profit

Farmer with land title Owner Crops In addition to land compensation, will be allowed to take standing crop and
cash compensation at highest market value for agricultural season or
according to the rates of the Ministry of Agriculture and Land Reclamation of
KR, whichever higher at highest market rate.

For temporary use of land, when swing time is lost, compensation will be
paid for lost vegetation based on market value of previous crop.

Formal tenant farmer Tenant Crops Allowed to take standing crop and cash compensation for agricultural season

and informal farmer

or according to the rates of the Ministry of Agriculture and Land Reclamation
of KR, whichever higher at highest market rate.
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Project Impact PAP Category Asset Affected Compensation Guide
For temporary use of land, when sowing time is lost, compensation will be
paid for lost vegetation based on market value of previous crop.
Fruit tree owner Owner Fruit tree Price of a sapling and cash compensation for the value of the harvest

multiplied by number of years it will take for the sapling to reach maturity.

Non-fruit trees

Timber or cash equal to timber value.

Vulnerable people

Identified on the basis of
social assistance payments
(disability payments,
pensioners, widows, female-
headed households, and poor
households) as determine by
the legislature of KR and
consultations

Residential and
commercial assets

1. In addition to compensation for assets lost, a disturbance allowance set to
be one year of supplemental social assistance payments.

2. Support rendered in removal and transportation of materials.
3. Special attention will be paid to income recovery.

Loss of income

Business owner

Unofficial user

Assets

Compensation will be paid in cash for lost assets at the cost of replacement.
In case of loss of income compensation will be paid at the rate of minimum
salary for six month and the PAP will be granted the right for retain the
usable materials.
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3.3 METHODS TO DETERMINE CUT-OFF DATES

Once detailed subproject design and setting-out are finalized, all PAPs will be defined by detailed census
of PAPs and their land plots and assets. Consultations will be carried out with project affected persons to
inform those about the subproject, its acreage, impact etc. Measures will be taken to inform PAPs and get
their feedbacks, which might result in change of project scale to minimize the need in resettlement.

Cut-off date is the day of beginning of census or the date of demarcation of project boundaries if the
boundaries had been defined prior to the census, providing that the information about forthcoming
demarcation has been properly furnished to local population and that after demarcation, information was
spread to ensure non-admission of new residents to this area’.

This communication will be done through ARIS with its staff assigned to resettlement and
communication in line with the consultation procedures outlined in this document. The potential PAPs
will be informed through both formal notification in writing and by verbal notification delivered in the
presence of the community leaders or their representatives.

" Annex OP 4.12, par. 21
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4. RPF AND RAP IMPLEMENTATION ARRANGEMENTS AND PROCEDURES

4.1 OVERVIEW

The overall coordination of the project will be provided by ARIS which will oversee all resettlement
planning and coordinate all issues relating to the compensation. ARIS will collaborate closely with the
local self-government bodies: aiyl okmotu and raion state administration bodies.

RPF is based on implementation arrangements of:

- RWSSP-3;
- Resettlement and ensuring compensations following the requirements set forth in this document.

This section describes the optimal arrangements that build on responsibilities already in place to ensure
that the requirements of this RPF are met for each project activity. Should these institutional structures
change, this will need to be reflected in RPF and further RAPs.

4.2 SCREENING OF PROJECT ACTIVITIES

The first step in the process of preparing individual RAPs is the screening process to identify the land/
areas that may result in resettlement impacts. This screening will be carried out in conjunction with ARIS
staff, local government bodies (architecture, CDWUUs schools, and kindergartens) to identify the types
and nature of potential impacts related to the activities proposed under this project, and to provide adequate
measures to address them.

It also ensures that the avoidance or minimization of resettlement is a key criterion when designing RAP
for project activities under the RWSSP-3.

Screening will be undertaken in accordance with established screening criteria and documented as a
report on screening of potential social impacts described in Annex 1.

No design will be finalized unless it is clearly determined that every effort has been made to minimize
resettlement impacts. If the screening will show the need in resettlement, the following step should be
social and economic profiling and inventory of land reserves and assets to define the extent of required
resettlement. Then, a RAP development under this subproject should be carried out.

4.3 SOCIO-ECONOMIC PROFILING AND INVENTORY OF LOSSES

Should the screening process show that land acquisition will be required, the next step will be
census/inventory of all PAPs individually reflecting their assets and income sources in order to set
required compensation (both in appropriate cases and other assistance). This activity should be carried
out by ARIS specialist/consultant at the same time as the inventory and evaluation of all assets affected
for each individual PAPs.

During census, the date of completion should be specified according to item 3.3. The census will show
that if there are some resettlement issues, RAP will be developed based on the data collected.

The screening process will involve direct consultation with the PAP(s) who will work with a safeguards
specialist/consultant and local officials (architect, deputies of local keneshes, NGOs representatives and
other stakeholders) in simple language and communication to verify the affected assets and discuss their
socio-economic situation. During the consultations resettlement related entitlements will be explained to
PAPs verbally. This will include description of grievance redress procedures and entitlement matrix.
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Verbal information will be provided to illiterate people. PAPs will be provided with the opportunity to
express their feedback and concerns.

In case of inability to conduct direct consultations with PAPs due to their stay in other towns or countries,
the safeguards specialist/consultant together with the local self-government bodies will take efforts to
deliver resettlement related information to the absent PAPs through relatives or neighbors.

4.4 DEVELOPMENT OF THE RAP

Following the socio-economic census and identification of affected parties, RAPs will be prepared by the
ARIS safeguards specialist/consultant.

It will be prepared in consultation with affected parties, particularly in relation to setting the cut-off date,
eligibility to receive compensation as well as disturbances to livelihoods and income-earning activities,
methods of valuation, compensation payments, potential assistance and timeframes. The basic elements
of a RAP, as outlined in OP 4.12 are provided below. Each element of a RAP is described in this RPF,
but more detailed guidelines for preparing a RAP are available on the World Bank’s website
(www.worldbank.org) or in the World Bank’s Resettlement and Rehabilitation Guidebook.

It is expected that in this project, the impacts on the entire displaced population will be minor (i.e. affected
people are not likely to be physically displaced and less than 10% of their productive assets will be lost).
Overall it is expected that fewer than 200 people will be affected in any activity under a subproject, so
that abbreviated RAPs (as defined in OP 4.12) can be prepared. Also, for any given RAP it is likely that
only a handful of people will be affected as RAPs will be prepared for individual sub-projects that require
land acquisition. Thus it is proposed that the RAPs will contain a number of standardized sections as front
matter (project description, legal and institutional framework, eligibility and entitlement matrix etc.) that
are already found in the RPF, followed by a section specific to the affected site, and the PAP(s) along
with their assets (inventory of losses, compensation and resettlement costs and budget, socio-economic
profile etc.). While household-level data is essential to the RAP, for the purposes of privacy, information
identifying individuals or households in the RAP need not be publicly disclosed.

RAP for each subproject will include the information on baseline census and social and economic
assessment, eligibility matrix and compensation rights, compensation amounts, rights related to additional
impacts identified during census or assessments, description of resettlement areas, and the programs for
improvement and recovery of income sources and livelihood, schedule for implementation of resettlement
activities, detailed cost estimates and grievance redress mechanisms.

4.5 DISCLOSURE AND APPROVAL OF RAP(s)

Following RAP preparation, a number of steps must be followed:

1. Draft RAP is subject to discussion with local self-government bodies (aiyl okmotu) and PAPs who
will receive a copy of RAP in advance.

2. Following discussion, comments and proposals are reflected in RAP.,

3. RAP will include the section of consultation process with a matrix, comments and proposals for
implementation thereof.

4. Safeguards Consultant will provide RAP for approval by the Project Coordinator.

5. Following incorporation of comments from public disclosure, and Project Coordinator approval, the
RAP must also be formally sent to the World Bank for review and approval.
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6. Following approval of the RAP by the World Bank, it will be disclosed on the World Bank’s info-
shop website, re-disclosed on the ARIS website and disseminated again to all stakeholders.

No changes to the RPF entitlement matrix, eligibility criteria, compensation rates or other entitlements
to assistance can be made without prior approval of the World Bank.

4.6 ESTIMATES OF AFFECTED POPULATION AND ASSETS IN THE PROJECT
AFFECTED AREAS

It is impossible to fully exclude the cases of temporary or permanent use of private land during works,
particularly at the sites of rehabilitation of water distribution networks along the streets in villages.

It is still uncertain, whether permanent land acquisition will be needed, or temporary use of it will be
needed.

The Project doesn’t envisage demolition of any capital structures during implementation, though, at this
stage, it is impossible to exclude the probability of demolition of small structures (fencing, plantations
etc.). Taking into account that affected people/assets are not defined, impact assessment will be carried
out after the launch of the main Project.
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5. METHODS OF VALUING AFFECTED ASSETS

This section sets out the guidelines for determining the value of affected assets.

5.1 TYPES OF COMPENSATION PAYMENTS

Compensation in cash and in-kind for use of land and other assets fixed based on the entitlement matrix
will be paid for the following assets:

1. Land;

2. Structures, buildings, and installations;
3. Harvest (in cash or crops) and trees;

4, Loss of business or employment.

Moreover, cash compensation will be paid for disturbances in:
- Domestic and economic activity;
- Storage of goods;
- Replacement of lost services;
Or other assistance as stipulated in the entitlement matrix (Tables 3.2.1.).

All these types of compensation are approximate, current market prices or other valid sources of prices
will be applied to calculate actual compensation amounts when developing detailed RAPs. If necessary,
additional assistance may be rendered to vulnerable households® All compensations in cash will be duly
reviewed to reflect all economic changes and purchasing power. An authorize/certified valuator will
calculate compensations to be incorporated in RAP at market value, following the Kyrgyz legislation and
in strict compliance with requirements of OP 4.12 “Involuntary Resettlement”.

5.2. PREPARATION OF ASSET INVENTORY

During the census each asset will be enumerated and inscribed on an inventory and a valuation of the
asset carried out using the principles and guidance of the RPF. Copy of inventory list of assets will be
sent to PAPs. The total list of affected assets and their assigned values including any additional
compensatory measures will be recorded in a register and shown to the affected person for agreement. At
this time, is indicated that after approval by WB and Project Coordinator, a copy of the grievance
procedure will also be given to the affected person as stated in the grievance redress mechanism.

5.3 VALUATION METHODS

5.3.1 Replacement cost approach

The replacement cost approach is based on the premise that the costs of replacing productive assets is
based on damages caused by project operations. The approach involves direct replacement of expropriated
assets and covers an amount that is sufficient for asset replacement, moving expenses and other
transaction costs.

Land plot replacement cost is defined as a mean value of land of equal size and purpose over last three
years and located in the subject area plus the cost of recovery of the land up to condition similar to the
condition of affected land plot, plus the fees for registration and re-registration of land ownership.

Cost of replacement of buildings and structures® is defined by the cost of materials to be required for
construction or repair of affected building or structure, plus costs for transportation of construction

80P 4.12, par.32.
9 OP 4.12 footnote 11; OP 4.12 Annex A footnote 1.
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materials to construction site, plus costs for contractors’ services, and plus the fees for registration and re-
registration of land ownership.

5.3.2 Schedule of rates from Appropriate Ministries

The Ministry of Agriculture and Water Resources has a compensation matrix for damages during land
acquisition, crop loss, and cutting of fruit trees. When applied, rates current for the period of actual
replacement must be used.

The State Agency for Construction and Architecture under GoK, the Construction Departments have a
schedule of rates for preparing estimates for construction projects, which the consultant can use to assess
costs for construction materials and labor. When applied to calculate replacement cost, rates current for
the period of actual replacement must be used.

5.4 COMPENSATION FOR VARIOUS ASSETS
5.4.1 Compensation for Land

In the event of permanent land acquisition of titled land, the first premise is provision of replacement
land. In the case where no alternative land is available within a reasonable distance such as to minimize
disruption to other aspects of socio-economic life, cash compensation at full replacement value should be
provided (see reference 1).

In addition, the PAP will be compensated for any permanent improvements made to the land (for instance
irrigation structures) based on current market labor, equipment and materials costs.

Where land lost is only a small proportion of total land owned by the PAP, but renders the remaining land
as unusable, the compensation provided should be calculated based on the total land affected (i.e., the
actual land lost plus the remaining unusable land).

Where land is temporarily acquired, standing crop will be compensated at fully matured market rate or
government rate according to the rate established by the Ministry of Agriculture, whichever is higher. The
compensation will be paid to the tiller rather than the owner, where the tiller is not the owner (e.g. tenant
or share cropper). Compensation will be also paid for lost horticultural crops

Aside from the payment for standing crop, the project will ensure that the land is returned to its original
form so it is suitable to resume its former use.

5.4.2 Calculation of Crops and Fruit Trees Compensation Rate

The current prices for the crops will be determined, taking into account the rate recommended by the
Ministry of Agriculture and the highest market price, whichever is higher. Where land is rented, if crop
is or has been grown, the compensation calculation will be based on the previous year’s revenue.

Where land is rented, the owner will also get compensation for the entire agricultural season.

Where land is owned, aside from the replacement land or cash compensation for land, the owner will also
get compensation for the entire agricultural season.

Prices for the crop currently or earlier cultivated on the affected land will be used to calculate the
compensation amount. In addition, PAPs will be encouraged to harvest their produce before loss of land.
In order to ensure that this is possible, and that appropriate market prices are received for yields, there
needs to be sufficient consultation beforehand so that harvesting can be properly planned.
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The value of the labor invested in preparing agricultural land will be compensated at the average wage in
the community for the same period of time. The rate used for land compensation should be updated to
reflect values at the time compensation is paid.

Fruit trees will be compensated to the owner by estimating the value of a seedling of a fruit tree
considering the number of years needed to grow the tree to full maturity, and the cost of fruit crop
produced by this tree within the indicated period.

5.4.3 Compensation for Buildings and Structures

The preferred option is to provide alternate structures (huts, storage facilities etc.) of improved quality
where possible.

The second option is provision of cash compensation at full replacement value. Replacement values will
be based on:

1.Measurements of structures and detail of materials used,;

2.Prices of these items collected in different local markets;

3.Costs for transportation and delivery of these items to acquired/ replacement land or building site;
4.Estimates of construction of new buildings including labor required,;

5.Any associated taxes, registration fees;

6.No deduction for depreciation and salvage materials can be made.

Compensation will be made for structures that are (i) abandoned because of relocation or resettlement of
an individual or household or (ii) destroyed or became unusable for owners as a result of subprojects.

5.4.4 Compensation for Community Assets

Compensation will be provided for community assets identified through the socio-economic survey. In
all cases these will be provided in kind and new facilities will be constructed or partially affected facilities
will be repaired.

5.4.5 Compensation for Loss of Businesses

Compensation will be paid for the lost income and production during construction period (time lag
between losing the business and re-establishment). This will be estimated based on the daily or monthly
income of the affected parties.
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6. IMPLEMENTATION SCHEDULE

The activities involving land acquisition or loss, denial or restriction to access will include
compensations and other assistance required for relocation and preparation of land to be resided by PAPs,
providing them, if needed, with proper conditions. Taking of land and related assets may take place only
after compensation has been paid and where applicable, resettlement sites and moving allowances have
been provided to displaced persons.

The measures to ensure compliance with this RPF will be included in the RAPs that will be prepared for
each subproject involving land acquisition. A RAP will include implementation schedule to address
resettlement, including all stages: from preparation to completion of works with indication of specific
terms for achievement of intended benefits both for PAPs and local population and cease of various
assistance forms. RAPs will be disclosed in accessible manner in public places both in draft and final
versions. How these activities are linked to the implementation of the overall subproject must also be
agreed between the parties (ARIS, aiyl okmotu, contractors and PAPS). Following the valuation process
all RAPs should include relevant measures to link resettlement with construction works.

The timing mechanism of these measures would ensure that no individual or affected household would
be displaced (economically or physically) due to civil works activity before compensation is paid and
resettlement sites with adequate facilities are prepared and provided for to the individual or homestead
affected. Construction works cannot be launched until complete implementation of the RAP. If a
resettlement need occurs in the process of construction, the policy procedures will be also triggered.

Compensation will be paid to PAP after his or her written approval.
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7. GRIEVANCES REDRESS MECHANISMS

7.1 GRIEVANCES REDRESS PROCESS is built as follows:

During the initial stages of the valuation process, the affected persons will be given copies of grievance
procedures as a guide on how to handle the grievances;

1. The first step in the grievance process will be to verbally contact the head of aiyl okmotu or appeal by
phone (a cell phone number will be provided on the information board of the local self-government body
(aiyl okmotu) or indicated in the announcement placed on popular public places). If the problem cannot
be resolved within 5 days, then the problem will be reviewed at the next level.

2. The affected person should file his/ her grievance, related to any issue associated with the resettlement
process or compensation in writing to RWSSP-3 Coordinator. The grievance note should be signed and
dated by the aggrieved person. Anonymous and confidential complaints will be considered too. RWSSP-
3 Safeguards Consultant will be the direct liaison with the complainant and define validity of grievance
and notify the aggrieved person on forthcoming assistance. The answer will be provided within 14
working days, within which meetings and discussions with the aggrieved person will be conducted. If the
grievance relates to asset valuation, the project will carry out repeated asset valuation unless and until a
consensus is reached by the both parties. Subsequent valuations can be carried out by independent
appraiser at the expense of dissenting party. ARIS will assist to the aggrieved person throughout all stages
of grievance redress to ensure that the grievance is being redressed properly;

3. Should there be any objection to the decision of aiyl okmotu and ARIS, and if a response is not provided
within 30 working days, the case can be taken to court by the PAP.

Annex 6 provides the procedure of grievance redress.

7.2 MANAGEMENT OF REPORTED GRIEVANCES
The procedure for managing grievances should be as follows:

Project municipality representative is responsible for providing RWSSP-3 with a weekly report detailing
complaints of the complainant and status of grievance redress at first instance. Grievances redress
procedures in local self-government bodies are carried out in compliance with existing system and are
registered in a Grievance Log.

After grievances are reported to RWSSP-3, the Safeguards Consultant will ensure that each complaint has
an individual reference number and status of grievance redress is reflected in matrix developed in the
RAP. Matrix also contains a record of the person responsible for an individual complaint, and records
dates for the following events:

v' date the complaint was reported;

v' date the Grievance Log was uploaded onto the project database;

v’ date information on proposed corrective action sent to complainant (if appropriate);

v' date response was sent to complainant.

General information on reported grievances (reference number, type of a grievance), their status and
evolving problems will be included in regular RWSSP-3 reports submitted to the World Bank.
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8. BUDGET FOR RAP IMPLEMENTATION

At this stage, it is not possible to estimate the exact number of people who may be affected since the
technical designs and details have not yet been developed; it is also not certain that the project design will
definitively require temporary or permanent land acquisition. It is therefore not possible to provide an
estimated budget for the total cost of resettlement that may be associated with implementation of RWSSP-

3.

Detailed and accurate budget will be drawn up in each RAP and financed through the administrative and
financial management rules and manuals like any other activity eligible for payment.

The budget will include compensations to be paid by the Ministry of Finances as stipulated by the RAP.
Other costs will be covered from the project budget:

- payment for services of the consultant for social issues;

Information campaign costs, including costs for communication, organization and facilitation of
consultations (lease of premises, printing of information materials and other expanses);
Expenses related for information disclosure;

Monitoring expenses;

Expenses associated with grievance redress mechanism.
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9. MECHANISM FOR PAP CONSULTATIONS

Public consultations on the draft RPF were held in February 2016 in Panfilovka, Sultan subprojects in
Chui Oblast, Otuz Adyr, Kyrgyz —Ata, Togotoi subprojects in Osh Oblast.

For additional subprojects public consultations on the draft RPF were held in June 2016 in Kun-Tuu,
Alekseevka, Kyzyl-Tuu, Tolok subprojects in Chui Oblast, Gulbaar, Sary-Tash, Achyk-Suu subprojects
in Osh oblast; Darhan, Chelpek in Issyk-Kul oblast.

Participants of the consultations included representatives of aiyl okmotu, deputies of local councils,
representatives of architecture agencies, environmental services, raion services, Sanitary and
Epidemiological Inspectorate, NGOs and local community members. Minutes of public hearings were
prepared and included in this RPF (see Annex 3).

PAPs will be consulted in the following manner at each stage of the project:
1. RPF will be discussed with the stakeholders prior to implementation of RWSSP-3;

2. Following the identification of the construction site, the RWSSP-3 team will visit PAPs to inform
them on the project, its scope and impacts and to receive their opinion. This may result in a change
to the project scope in order to minimize the need for resettlement;

3. Once the inventory and valuation of assets is complete, RWSSP-3 Safeguards specialist/consultant
will present and discuss the details with PAPs and whether or not the inventory is accurate and the
valuation is acceptable to them;

4. Once the RAP is complete the PAPs will be provided with copies thereof in a language and format
acceptable to them;

5. Prior to implementation of the sub project the amount of cash or in kind (land) offered for
compensation will be discussed with each eligible PAP for consideration and endorsement before
transfer of the asset is effected:;

6. PAPs are entitled to have a third party (in this case, represented by deputies of the local councils) at
the steps leading up to this final transfer. At any point PAPs can instigate a complaint using the
grievance redress process described above.

When holding the consultations some socio-cultural factors should be taken into account. These factors
include low literacy rate, cultural obstacles to participation of population and ways of elimination of those
(e.g. choosing appropriate time and venue for and format of consultations to ensure maximum
participation).

Informational materials in that format and language acceptable to participants will be provided prior to
consultations. Population will have enough time to consider and discuss provided information before
resettlement activity takes place. Communities’ opinion will be taken into account when elaborating and
implementing RAP, and, if needed, when implementing the project at larger scale.

Information on participants (age, gender, interest group), discussed issues, type of provided information,
raised questions and answers to them was included in minutes of consultations.
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10. ARRANGEMENTS FOR MONITORING AND EVALUATION

10.1 OVERVIEW

The arrangements for monitoring will fit the overall monitoring plan of the entire project which will be
implemented through ARIS. All RAPs will set goals by which to evaluate their success which will include:

(i) affected individuals, households, and communities being able to maintain their pre-project standard
of living, and even improve on it;

(i) the local communities remaining supportive of the project;
(iii) number of complaints and appeals, upon which the decision was taken.

In order to assess whether these goals are met, RAPs will indicate parameters to be monitored, institute
monitoring milestones and provide resources necessary to carry out the monitoring activities. All collected
data will be gender-oriented. RWSSP-3 safeguards specialist/consultant will institute an administrative
reporting system that will:

v'Provide timely information about all resettlement arising as a result of project activities;
v'Identify any grievances that have not been resolved and require resolution;
v'Document the timely completion of project resettlement obligations;
v'Evaluate whether all PAPs have been compensated in accordance with the requirements of this
RPF;
v/ Alert project authorities to the necessity for land acquisition in the project’s planned activities
The objective will be to make a final evaluation in order to determine:

v" Amount of compensations to PAPs in full and in a timely manner;
v/ Standard of living of PAPs and maintaining their pre-project standard of living;
v’ Specific impacts on vulnerable households.

Indicators will be set within each RAP. Data will be gathered by the ARIS specialist at regular intervals
(e.g., quarterly or half yearly depending on circumstances) and compared over time.

10.2 MONITORING OF RAP IMPLEMENTATION

The RWSSP-3 safeguards specialist/consultant should:

I.  Be responsible for collection and accumulation of basic information on all physical or economic
displacement arising from the project, including the data on:

a) Number of subprojects requiring the preparation of RAPS;

b) Number of households and individuals physically or economically displaced by each activity;
c) Length of time from design finalization to payment of compensation to PAPS;

d) Timing of compensation in relation to commencement of physical works;

e) Amount of compensation paid to each PAP household (if in cash), or the nature of
compensation (if in kind);

f) Number of people raising grievances in relation to each sub-project;
g) Number of resolved and unresolved grievances.

I. Ensure timely payment of compensations to PAPs or households.
I1l. Maintain a complete database on resettlement activities, which will be included in official documents
under RWSSP-3.
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11. INSTITUTIONAL RESPONSIBILITY

Below is the table describing responsibility for implementation of RPF.

Table 11.1

Responsible Party

Activities

Ministry of Finance

In case of lack of replacement land, the Ministry of
Finances will pay compensation for land and assets of
PAPs as stipulated in the RAP.

Municipalities of Panfilovka, Sultan, Kun-
Tuu, Alekseevka, Kyzyl-Tuu, Tolok in Chui
Oblast; Otuz-Adyr, Kyrgyz-Ata, Togotoi,
Gulbaar, Sary-Tash, Achyk-Suu in Osh
oblast; Darhan, Chelpek in Issyk-Kul oblast

Inform of stakeholders.
Fulfill the provisions of agreement.

Render of assistance during public consultations.

Provide PAPs with land plots as part of compensatory
replacement

Grievance redress in the course of RPF implementation.

RWSSP-3 Safeguards Specialist/Consultant

Consultations with PAPs.

Identification of PAPs, examination of documents of
entitlement and list of affected assets.

Preparation of RPF and RAPs allowing for the fact that
all expenses for acquisition of land and resettlement will
be included in the budgets of the Ministry of Finance.

Disclosure of information about RPF and RAP.
Implementation of RPF and RAP.

Assessment of list of affected assets.
Conduction of socio-economic survey of PAPs.
Monitoring.

Submission of information about RPF and RAP to the
World Bank.

Grievance Management.
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12. ANNEXES

ANNEX 1. FORM OF THE REPORT ON SCREENING OF POTENTIAL SOCIAL IMPACT

(Report should be concise)

1. Sub project name

2. Sub project site

3. Type of activity:
(New construction, re construction, rehabilitation, running repairs)

(Specify sub project site, tag it on the map/scheme, attach pictures of it)

4, Estimated cost:

5. Scheduled date of activities commencement:

6. Reviewed engineering drawings/ specifications:

7. List of questions:

Ne Potential impact factors Presence
(yes/no)

1 Does the subproject cover the territory of private lands?

2 Is there a need for physical resettlement of population or economic displacement?

3 Is social impact potentially significant?

4 Is there a need for identifying a valuation level of institutional resources necessary for
protection measures?

5 | Are there any assets of third parties at subproject site?

6 Avre there any structures that belong to private persons or commercial structures? If
yes, indicate the type of structure and number.

7 | Are there any disputed territories?

8 Will it be possible to drive or to walk to houses and business entities during
subproject implementation?

9 Is there a need for temporary of permanent acquisition of land for construction under
the project?

10 Will construction lead to change in social environment? Will income from business
and household income reduce?

11 | Will planned construction affect the health of population or cause any damage?

12 | Will subproject cause protests from and concerns among local population?

13 Will there be negative impact on living conditions, values and life style of
population?

14 | Will subproject cause inequalities among various groups of population?

15 | Is there a high degree of interest to subproject?

16 | Are there any anticipated latent impact or risks?

17 Avre there any consequences of previous resettlement at this territory that require

mitigation at the moment?
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8. Recommendations:
Answers to the abovementioned questions will identify if there is a need for application of procedures of

the OP 4.12 Involuntary Resettlement?

Full name of Safeguards Specialist/Consultant:

Signature: / Date: /
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ANNEX 2

TEMPLATE FOR CENSUS OF PAPs AND INVENTORY OF LAND

1. INTERVIEWS WITH HOUSEHOLDS

Gender Marital status | Breadwinner Employed S PATEL EdIL:eCVaJ; on
Full name Age and level of For | Informal
Male | Female education yes no | yes no mal
1.
2.
3.
4.
5.
6.
7.
Interviewer’s name Signature /
Full name of the representative of Aiyl Okmotu Signature
Full name of the representative of Land Management Service Signature
Date
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2. INVENTORY OF LAND RESOURCES OF PAPs

Venue Date:
Loss of assets (m2, m,
pcs. etc) Type and "
Total Official number of assets Loss of crop
Numb Other
Full name | erof |Number of | area of | docume | Areaof (structures, fences, l0SSES
Surv | ofthe | family |familiesin land ntsfor | landto | Perce | boreholes, etc) should be Lost : (renteé
ov# | headof | memb the owned by | Jandand | belost | ntage | specified area of Fruit Loss of Other housin
y household | ers | household | a family lease | (m%ha) | of housing | trees, | agricultural N e cturgé
(m?ha) loss | permanent | Temporary | (M?) type plants \(speci etc) ’
loss loss and fy)
number
(pcs)
Full name of interviewer Signature
Full name of the representative of Aiyl Okmotu Signature /
Full name of the representative of Land Management Service Signature /
Date /
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3. ENTITLEMENT MATRIX

Compensation for land Compensation for housing Compensation for crop and trees Comgrling for' oy EEEet
(boreholes, business, etc.)
Sur Area Amount Right Area Amount | Right Area Amount Right Area (m? | Amount Right
ve Full name of the | (m2or of (m2 or of (m2or of or ha) of
#y head of household | ha) compensa ha) compen ha) compensa compensa

tion sation tion tion

(for 1 m? (for1 (for 1 m? (for 1 m?

or 1 ha) m2or 1 or 1 ha) or 1 ha)

ha)
Full name of interviewer Signature /
Full name of the representative of Aiyl Okmotu Signature /
Full name of the representative of Land Management Service Signature /
Date
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ANNEX 3

DOCUMENTS FOR PUBLIC CONSULTATIONS

PROGRAM OF PUBLIC HEARINGS

Goal: Informing population on social and environmental safety of planned construction /rehabilitation of

water supply system in

Venue:

Date and time of the public hearings:

Registration of participants

Meerim Kerimbekova

Opening of the public hearings

Arstan Muktarov

Presentation of RWSSP-3 concept

Chubak Chynaliev

Presentation of Environmental and
Social Management Plan (ESMP) and
Resettlement Policy Framework (RPF)
under RWSSP-3

Elena Kutmanova— ARIS Safeguards
Specialist
Meerim Kerimbekova

Discussion of presentation, questions
and answers, public speaking, closing
remark and closing of public hearings

under the Third Rural Water Supply and Sanitation Project.
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INVITATION

Dear

We invite you to participate in public hearings on social and environmental safety of planned
construction /rehabilitation of water supply system in
under Third Rural Water Supply and Sanitation Project.

Public hearings will be conducted on 2016
at
at o’clock, registration of participants starts at o’clock.

We request to confirm your participation on the phone or via e-mail
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Table of questions / answers of public hearings.

Question

Answer

When will the construction/rehabilitation of
the water supply system begin?

The project design is under discussion now. Next
we are going to develop detailed design estimates
(DDE) and invite tenders to select a contractor,
then sign a contract and proceed with the project.
The exact dates have not been confirmed yet.

Will individual water meters be installed?

Who will pay for individual household
connections?

The connection of individual households to the
distribution network and installation of water
meters will be at the expense of the household
owners. RPADWU should supervise this work to
make sure that everything is done properly and
hydraulic systems are not damaged. We
recommend that similar water meters be installed
at all households. It will be cheaper and more
effective to install water meters during the
construction phase.

Does the project allow for the rehabilitation of
the sanitation system?

The project budget does not allow for the
sanitation system rehabilitation, but we plan to
consider a number of standard options in this
respect.

If any household (private) turns out to be
located on the way of the proposed water
transmission main, what will you do? Will the
owners receive any compensation in this
case?

In this case, we will develop a Resettlement
Action Plan. If any household is affected by the
project, it will receive a compensation in
accordance with the DDE.

What measures will be taken to protect water
bodies against pollution?

As part of the water protection measures, we plan
to clean up all construction sites, establish water
protection zones around local water bodies and
streams, contain and remove any potential oil
spills in a timely manner, prohibit car and
equipment washing within the construction sites,
and check equipment for potential oil leaks on a
daily basis.

If any tree cutting is planned, will you pay
compensations?

Trees and shrubs will be cut down only when
needed and only after all necessary permits are
obtained. In addition, new trees and shrubs will be
planted as part of remedial landscape
improvements: in particular, 2 new trees will be
planted to replace each cut one.

What measures will be taken to minimize
negative impacts on local communities? Does
the project allow for any noise and dust
control measures?

The project allows for a rigorous contractor
selection process. One of the primary requirements
will be the availability of new modern equipment
that meets the Euro-3 standard and has noise
control fixtures. The use of heavy equipment near
residential areas will be limited during the night
time. All construction works will be carried out at
working days during normal working hours only.
The contractors will be required to ensure proper
dust control, including spraying water on the
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ground surface at the work sites, selecting
effective transportation routes and establishing
speed limits for trucks and other vehicles. Solid
domestic wastes will be stored in special
containers with lids.

8. Does the project allow for water disinfection? | The project allows for water disinfection, but this
Do you plan to install any water disinfection issue is yet to be discussed with the design firm.
units? If yes, what will be installed: The type of the water disinfection system has not
germicidal lights or chlorination equipment? | been selected yet.

9.1 When will the construction/rehabilitation of The project design is under discussion now. Next
the water supply system begin? Who will we are going to develop detailed design estimates
obtain necessary permits? (DDE) and invite tenders to select a contractor,

then sign a contract and proceed with the project.
The exact dates have not been confirmed yet. All
necessary permits should be obtained by the
client, i.e. ayil okmotu.

10| There are trees and shrubs growing at the Trees and shrubs will be cut down only when
proposed construction sites. If any trees are needed and only after all necessary permits are
cut down during construction, will there be obtained. In addition, new trees and shrubs will be
any compensation? planted as part of remedial landscape

improvements: in particular, 2 new trees will be
planted to replace each cut one.

111 1f any building has to be demolished for During the design, we will make every effort to
construction purposes, who will do this and at | avoid house demolition where possible and look
whose expense? for alternative options. However, if demolition is

unavoidable, the building will be demolished by
the contractor using resettlement funds.

12| will ARIS provide technical supervision? Yes, the project allows for technical supervision

by ARIS.

13| Will the construction agreement be a tripartite | No, this will be a bilateral agreement between the
agreement, i.e. between the ayil okmotu, ayil okmotu and the contractor.

ARIS and contractor?

141 There is no water disinfection system in our Yes, the project allows for water disinfection. The
ayil okmotu. Does the project cover water design institute will consider and offer a number
disinfection issues? of water disinfection options. The design institute

will consult with ayil okmotu and RPADWU on
this matter.

15| Does the project budget allow for individual No, all individual household connections will be
household connections? at the expense of households. RPADWU should

supervise this work to make sure that everything is
done properly and hydraulic systems are not
damaged. It will be cheaper and more effective to
install water meters during the construction phase.

16

Does the project allow for water meters?

The project budget has certain constraints, so it
does not allow for water metering. Water meters
should be purchased and installed by households
as well. We recommend that RPADWU and ayil
okmotu organize centralized procurement of
similar water meters (same type).
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17

Who will set the tariffs on water?

The ayil kenesh will establish the tariffs and
submit them for approval to the Anti-Trust
Committee.

18

Does the project cover rehabilitation of
sanitation systems?

No, the project does not cover sanitation issues,
but we will offer for consideration standard
designs of cesspools and waste pits that allow for
localized wastewater treatment.

19

Our current water supply system uses asbestos
pipes. Will they be replaced under the
project? Why are asbestos containing
materials are prohibited?

If any section of the water supply system subject
to rehabilitation turns out to consist of asbestos
pipes, they will be replaced. The use of asbestos
bearing materials should be avoided in any new
construction or rehabilitation due to the health
risks posed by asbestos. During the rehabilitation,
all necessary precautions will be taken when
handling such materials: all asbestos containing
materials will be immediately removed from the
worksite and disposed to the landfill; workers will
necessarily use appropriate safety tools. Since
today it is widely recognized that exposure to
asbestos is dangerous to human health, world
health organizations, trade unions, research
institutes and governments of some countries have
banned the commercial use of asbestos. In all
cases, the World Bank expects its borrowers and
other clients to use alternative options where
possible.

20

How were villages selected? What were the
selection criteria?

The list of villages was provided by the
Government of the Kyrgyz Republic, as
represented by the Department of Drinking Water
and Sanitation under the State Agency for
Architecture, Construction and Communal
Services.

21

Will the proposed project strongly affect the
natural environment in our area?

Environmental pollution, waste generation and
natural resource depletion are very unlikely. Risk
management will include preventive
environmental management and regular
monitoring.

22

In case of resettlement or land acquisition,
who will pay compensations?

Compensations for land acquisition are the
responsibility of the Ministry of Finance of the
Kyrgyz Republic, i.e. the Government of the
Kyrgyz Republic.

23

What is the share of the loan in total
financing? Who is responsible for repaying
the loan?

The project is financed by the World Bank; 55% is
a loan and 45% is a grant. The loan will be repaid
by the Kyrgyz Government.

24

What action will be taken if water system
construction affects any property?

In this case a Resettlement Action Plan will be
prepared and the project affected persons (PAPS)
will receive compensations.

25

Will individuals who have no formal title to
property but claim they own it be entitled to
any compensation?

If such individuals can formalize their ownership
of property and this ownership will be recognized
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by the law of the Kyrgyz Republic, then they will
receive compensation as planned.

26

What will be done to minimize tree cutting?

Trees and shrubs will be cut down only when
necessary and only upon receipt of permitting
documents and with due regard to tree
replacement requirements.

27

Will water resources be affected?

Environmental risks are very low and necessary
action will be take to minimize them: cleanup of
construction sites, establishment of buffer zones
along local waterways as required by law, timely
containment and removal of petroleum and oil
spills, prohibition of car and equipment wash at
construction sites, and daily equipment
inspections for potential oil leaks.

28

Are our village officially on the list?

Yes, the Department of Drinking Water and
Sanitation under the State Agency for
Architecture, Construction and Communal
Services has officially included your villages on
the list.

29

Who will have the facilities after the works
are complete?

The facilities will be transferred to ayil okmotus.

30

What water disinfection methods does the
project allow for? Can you consider any
disinfection methods other than chlorination?
Germicidal lamps could be used as an
alternative, because they are cheaper to
maintain and a chlorination unit will require
staff and regular chlorine supplies.

The project allows for water disinfection, but this
issue will be discussed with the design firm. We
do not know yet what disinfection equipment will
be used. Germicidal lamps have some drawbacks
too; if there is a leak, the water will be cross-
contaminated, so chlorination is a preferred choice
in this case. However, this issue will be
considered in detail during the design phase. The
strengths and weakness of each disinfection option
will be discussed in detail.

31

Does the project budget cover the preparation
of detail designs and estimates? Or this will
be the responsibility of ayil okmotus?

The project budget covers detail designs and
estimates. The ayil okmotus will not have to do it
on their own.

32

Does the project allow for sanitation
improvements? Will households have septic
tanks installed?

No, the project does not allow for sanitation
improvements or septic tank installation.
However, a number of standard designs will be
considered to address this issue.

33

Households will pay for individual
connections to the water system. Are you
going to keep outdoor standpipes?

We plan to keep 2 or 3 outdoor standpipes for
emergency purposes. However, this issue is
subject to discussion with ayil okmotus.

34

Some systems use asbestos containing pipes,
will the proposed project use such pipes?

No, ashestos-containing materials will not be used
in rehabilitation works, because it is widely
recognized today that asbestos is harmful for
health. Many international health organizations,
labor unions, research institutes and governments
of some countries have already banned all
commercial use of asbestos. If any asbestos-
containing materials or waste are identified during
rehabilitation works, they will be removed and
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stockpiled in an isolated (closed) place with all
necessary precautions taken and later disposed
(upon agreement with the local administration and
environmental inspectors) to a designated landfill.

35

There is some risk that trees will be damaged
or cut down during
construction/rehabilitation. What are you
going to do in this respect?

The following measures are proposed: replanting
or fencing for protection. If any trees have to be
cut down, this issue will be first discussed with
ayil okmotus and environmental authorities. If
there are any large trees near the work sites, they
will be marked properly and fenced to protect
their trunks and root systems and thus avoid any
damage.

36

What about privately owned trees? Will there
be any compensation for the loss of such trees
? Which budget will this compensation be
paid from?

Yes, our resettlement policy allows for
compensations to all project affected persons
(PAPSs). The compensations will be paid from the
budget of the Government of the Kyrgyz Republic
(Ministry of Finance).

37

If any land has to be acquired for construction
purposes, what compensation will the land
owner have?

Every effort will be made to avoid land
acquisition and resettlement. However, if this is
unavoidable, all available options will be
scrutinized to minimize potential impacts. In case
of land acquisition, the priority option is to replace
the acquired land by another land plot of
equivalent market value that will be acceptable to
the PAP and similar to the affected land in terms
of size and soil fertility. If there is no such land
available, the land owner will receive a cash
compensation that will include the replacement
cost, plus any registration and transfer taxes and
the costs of preparing the land to levels similar to
those of the affected land. If the remainder of the
land plot is not economically viable, the entire plot
will be purchased.

44




PUBLIC CONSULTATION MEETING MINUTES

Discussion of the Environmental and Social Management Framework (ESMF) and Resettlement
Policy Framework (RPF) for water supply rehabilitation in Chu Oblast under the Third Rural
Water Supply and Sanitation Project (RWSSP-3)

Date and venue:
February 11, 2016; 12.00 p.m.
ARIS Office, Bishkek

A. Muktarov, Deputy Executive Director of ARIS, opened the meeting, greeted all the present, and
introduced ARIS staff engaged in RWSSP-3.

Ch. Chanaliev presented the concept, timeline, goals and objectives of the project.

E. Kutmanova, Safeguards Specialist, presented project’s social and environmental safeguards and
provided detailed information on environmental safety and social security plans.

Question: J. Mambetbaev, Head of Ak-Beshim Ayil Okmotu
When will the construction/rehabilitation of the water supply system begin?
Answer: A. Muktarov

The project design is under discussion now. Next we are going to develop detailed design
estimates (DDE) and invite tenders to select a contractor, then sign a contract and proceed with
the project. The exact dates have not been confirmed yet.

Question: N. Bashakhanov, Chairman of Rural Public Association of Drinking Water Users
(RPADWU), Kurama Ayil Okmotu

Will individual water meters be installed?
Who will pay for individual household connections?
Answer: A. Muktarov

The connection of individual households to the distribution network and installation of water
meters will be at the expense of the household owners. RPADWU should supervise this work to
make sure that everything is done properly and hydraulic systems are not damaged. We
recommend that similar water meters be installed at all households. It will be cheaper and more
effective to install water meters during the construction phase.

Question: M. Ibraimov, Head of Burana Ayil Okmotu
Does the project allow for the rehabilitation of the sanitation system?
Answer: A. Muktarov

The project budget does not allow for the sanitation system rehabilitation, but we plan to consider
a number of standard options in this respect.

Question: T. Bekturganov, Land Specialist, Kurama Ayil Okmotu

If any household (private) turns out to be located on the way of the proposed water transmission
main, what will you do? Will the owners receive any compensation in this case?

Answer: E. Kutmanova

In this case, we will develop a Resettlement Action Plan. If any household is affected by the
project, it will receive a compensation in accordance with the DDE.

Question: T. Arunov, Chairman of RPADWU, Ibraimov Ayil Okmotu
What measures will be taken to protect water bodies against pollution?

Answer: E. Kutmanova
As part of the water protection measures, we plan to clean up all construction sites, establish
water protection zones around local water bodies and streams, contain and remove any potential
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oil spills in a timely manner, prohibit car and equipment washing within the construction sites,
and check equipment for potential oil leaks on a daily basis.

Question: A. Babyshev, Deputy of Ayil Kenesh, Kurama Ayil Okmotu
If any tree cutting is planned, will you pay compensations?

Answer: E. Kutmanova
Trees and shrubs will be cut down only when needed and only after all necessary permits are
obtained. In addition, new trees and shrubs will be planted as part of remedial landscape
improvements: in particular, 2 new trees will be planted to replace each cut one.

Question: S. Murodoshev, Leading Specialist, Ak-Beshim Ayil Okmotu
What measures will be taken to minimize negative impacts on local communities? Does the
project allow for any noise and dust control measures?

Answer: E. Kutmanova

The project allows for a rigorous contractor selection process. One of the primary requirements
will be the availability of new modern equipment that meets the Euro-3 standard and has noise
control fixtures. The use of heavy equipment near residential areas will be limited during the
night time. All construction works will be carried out at working days during normal working
hours only. The contractors will be required to ensure proper dust control, including spraying
water on the ground surface at the work sites, selecting effective transportation routes and
establishing speed limits for trucks and other vehicles. Solid domestic wastes will be stored in
special containers with lids.

Question: S. Moldokulova, Head of the District Center for Disease Control and Prevention (State
Sanitary & Epidemiological Supervision), Kurama Ayil Okmotu

Does the project allow for water disinfection? Do you plan to install any water disinfection units?
If yes, what will be installed: germicidal lights or chlorination equipment?

Answer: A. Muktarov

The project allows for water disinfection, but this issue is yet to be discussed with the design
firm. The type of the water disinfection system has not been selected yet.

Upon discussion, it was RESOLVED to:

- Accept the proposed water supply construction/rehabilitation project in Chu Oblast as feasible for
implementation;
- Approve the proposed project and proceed with the implementation.

A. Muktarov

Chairman (Deputy Executive Director of ARIS)
M. Kerimbekova (Secretary)
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MMPOTOKOJI
OO0mecTBeHHBIX CIYIIAHUH N0 00CYKIEHHIO
Ilnana ynpaBieHus okpyskaromeii cpeaoii H OCHOB MOJHTHKH NepeceeHHs NPH
peaduaHTALMH cHCcTeM BoocHaOxkenns B Uyiickoii o6.1actu B pamkax Tperbero IIpoexra
ceJibeKOro BoaocHadxkenus u canurapuu (IICBC-3)

MecTto u Bpemsi npoBeaenns: r.buiikek, opuc APUC
11 ¢epans 2016 r. B 12:00 yacos

MyxkrapoB A.— 3amectutenb wucnonHsemoro aupekropa APUC  otkpbin  ciaylanus,
NOTNIPUBETCTBOBAB TPUIVIAIIEHHBIX W TpeAcTaBul coTpyaHukoB APHC, ydacTBOBaBLIMX B
noaroroske [ICBC-3.

YauaaueB Y.- npe/cTaBuii NPe3eHTALMIO O KOHIENIHH, CPOKAX pealn3alliu, HesiX H 3ajajax,
NpoeKTa.

KyrmanoBa E. — cnenmanuct no MepaM 0e301macHOCTH, MpPEACTaBHIA MPE3CHTALMIO O Mepax
COLMANIbHO-OKOJIOTHYECKOH ~ 0e30macHOCTH, TNpeaycMOTpeHHbIX B npoekrte. [loapobuo
pacckazana 06 3K0JI0rnueckoi 6€30MacHOCTH, COIHATBHBIX MepaXx 3alllfThL.

Bonpoc: Mamberbaes K.-riaaBa aiibli1 okmoty Ak-bemum
Korza HauHeTCs CTPOUTENBCTBO/PEabUIINTALIMN CHCTEMbI BOJIOCHA0KEHHS HAlllero
npoekra?
OTtBer: MyKkTapos A.
B Hacrosimee Bpemss wuaer oOcyxaeHue au3zaiiHa npoekrta. Jlanee Oyzer
paszpabartbiBatbes IIpoekTHo-cMeTHas nokymenrtauus (IICJ[), a 3arem oObsBiIeH
TeHJAep Ha OTOOp MOAPAAHON OpraHu3alMu, CIeAYIOWMH JTam - MNOAIHCaHHe
KOHTpaKTa, a 3aTeM Ha4HeTCs peaju3aius npoekra. TOYHbIE CPOKH elle He
OIIPE/IeIICHBI.
Bonpoc: bBamaxanoB H.- npeaceaaress COOIIIB aiibi okmory Kypama.
ByayT i1 ycTaHOB/IEHBI HHANBHIYIbHBIE JOMOBbIE CHETUHKH yYETOB BOJbI?
3a yeii cyeT OyyT JOMOBBIE OAKIIOUEHUS?
OtBer: MyKTapos A.
3aTparhl Ha MOJKJIIOYEHHE OT pACMpEICIHTEIbHBIX CeTel K J0MOXo3siicTBaM ¢
BKJIIOYEHHEM BOAOMEpOB Oyner 3a cyeT coOcTBeHHMKA. JlaHHbIE pabOThI OJKHBI
ObiTh mpoBeseHsl moja koHTposeM riaBel COOINIB juis  BeimonHeHus padot
HaJUlexalMM o0pa3oM M HENOBPEXICHUs CHCTEMbl THAPABIMKH. JKenarenbHo,
HCTIOJIb30BaTh OJHOTHUIHbIE BoAOMepbl. CTOMMOCTb JOMOBBIX NOAKIIOUEHHH Oyzaer
JieleBsie U Ka4yeCcTBEHHee eciii Oy 1yT NPOU3BEICHbI B X0/I€ CTPOUTEIBHBIX paborT.
Bonpoc: U6paumoB M.- riiaBa aiibli1 okmoty Bypana
Byner i npoekToM npeaycMoTpeHa peabHIHTalUs CHCTEMBI KaHaTH3aun?
OtBer: MyKTapoB A.
B Gromxkere mpoekTa He MpelycMOTpeHa KaHalu3auus, Ho OyJyT MpoBeAeHbl paboThl
0 03HAKOMJICHUIO HECKOJIBKMX BAPHAHTOB THUIIOBBIX PEIICHHUI.
Bonpoc: Bekrypranos T.-cnenmanuct no 3eMe/bHbIM BonpocaMm aiibL1 okMoTy Kypama
Ecin 06beKThl COOCTBEHHHKOB (YaCTHBIX JIMILL) NONAJET 110J1 MPEINoaraeMyIo Tpaccy
BOZI0BOJIA 4TO OyzeT npeanpunsto? ByayT nmu kakue-mi6o koMreHcanuu?
Oteer: Kyrmanosa E.
B stom ciyyae 6yner roroButhes [lnan peiictBuii mo nepecenenuto. Ecnu nanHbIi
00BEeKT monajer Moj BO3JEHCTBHE Ipoekra OyAyT BBIIIIAYMBATHCS KOMIEHCALMH
cornacuo [T/1I1.
Bonpoc: Apynos T.-npeacenarens COOIIIB (MopanmoBckuii ablilJl 0KMOTY)
Kaxue Meps! OyayT npeanprHATHI 711 321K Tl BOAHBIX 00BEKTOB OT 3arpsi3HEHHs?
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OTtBerT:

Bomnpoc:

OtBer:

Bomnpoc:

OrBerT:

Bomnpoc:

OTrBerT:

Kyrmanosa E.

Byayr npuUMeHATbCS ~CIIEAYIOIIHEe Mepbl: CaHHTapHas OYHMCTKA TeppUTOpHii,
OTBEJICHHBIX TOJI CTPOMTENbHbIE paboThl, COOMIOAEHHE PeXHUMA BOJOOXPAHHBIX 30H
MECTHBIX BOJIOTOKOB, CBOEBPEMEHHAsI 3a4YMCTKa TEPPUTOPHH OT HE(PTU M Ma3yTHBIX
MPOJIMBOB, 3alpeT Ha MOWKY MalllWH ¥ MEXaHH3MOB HAa TEPPUTOPUH CTPOUTEIIBCTBA,
e)Xe/IHEBHBIE MIPOBEPKH 000PYI0BaHHS HA NMPEAMET YTEUKH Macell.

BaobimeB A.-xenyrar aiibLiHoro Kenema (aiioln okmorty Kypama)

B cinyyae BhIpyOKHM J€peBbEB IPH CTPOUTENLCTBE OYAYT 1M MPeTyCMOTPEHBI
KoMIeHcanuu?

Kyrmanosa E.

BeipyOka sepeBbeB W KyCTAapHHKOB Oy/JeT MPOBOAUTHCS CTPOro MO HEOOXOAMMOCTH
TOJBKO W  TOCHE TOJYYEHHS  Pa3pEelIMTENIbHBIX  JOKYMEHTOB C  y4YETOM
KOMITIEHCAIIHOHHOTO 03€eJIeHeHHs. 3a 0IHO BBIpYOJIeHHOE JIepeBOo OyAeT MmocaKeHo 2.
Myponomes C.-Beaymuii cnenuaauct (aiibl1 okmMoty Ak-Bemnm)

Kakue Mepsl OyayT NpeanpuHSTb IS MHHHMH3ALUUHM BO3JICHCTBHS Ha MECTHBIX
sxutenei? [IpeycMOTpeHb! 1M Mepbl 10 MUHHUMH3AIMH LIyMa U MbUTH?

Kyrmanosa E.

B pamkax mpoekra OyzmeT cTporuii oTOOp MOAPSAHBIX OpraHM3alHs, BaKHEHIIHM
ycioBreM OyaeT Halu4YKue HOBOM OCHAIEHHOH TEXHHKH co ctaHaapToM EBpo-3,Taxke
TeXHHKA OyJeT OCHaIleHa TITyIIHTEeIIMH, OyyT OrpaHHYEHUs] CTPOUTEIBHBIX paboT ¢
MOMOIIBIO TSDKENIOM TEXHHKH BO3JIE JKMIIbIX PaflOHOB B HOYHOE BPEMSi, BHIIIOJIHEHHE
paboT CTporo mo OyAHUM AHSM, B TEYEHHE, CTAHAAPTHOrO paboyero BpeMeHu. byayt
MPUMEHATH  MEpbl [0 MNBUICNONATICHHIO TNyTeM  YBIQXHEHHS  TEPPHTOPHI
CTPOMTENLCTBA, OTPAHHUCHHE CKOPOCTH JBHIKEHUS! TPAHCHOPTHBIX CPEACTB U BBIOOD
NOAXOASAIINX TPAHCIOPTHBIX MapIpyToB. TBEP10-ObITOBBIE OTXO/1bI Oy1yT XpPaHUTLCS
B CIIELIHAIBHBIX KOHTEHHEepax ¢ 3aKPhITBIMU KPBILLIKAMH.

Mouapoky.osa C. - rnasa ITPIII3 u T'COH (CandDnuaemHanzop Kypama AO):
Byner 5 npoektoM mpeaycMoTpeHo obe33apakuBaHue Boabl? byayt im
yCTaHOBJIEHBbI oOOe33apaxuBaiomue ycraHoBku? Ecim  mga, To  Kakod  uTo
NpelyCMOTPEHO: OaKTepHIIMIHbIE JaMITbl HIIH XJIOPHPOBAHHE.

Myxkrapos A.

OG6e33apa)xBaHHe BOJbI INPEJYCMOTPEHO, HO 9T0 Oyzer obcyxaarecs ¢
MIPOEKTHPOBIIMKOM. [Toka He H3BECTHO, YTO TOYHO OyJET YCTAaHOBJICHO.

PEIINJIN:
Cuyutarth pa3pabOTaHHBI MNPOEKT MO  CTPOMTENbCTBY/peabOUIMTALIMH  CHCTEM
BoztocHabxeHus B Uyiickoit 061acT NpUeMIIeMBIM K peaTH3aluu.
On06pUTh IPOEKT U MPHCTYMHTH K peaiu3alii.

f
Ipeacenarenb (Y
(3aM. HCIIOJTHHTEJILHOTO0 IHPEKTOPA) = : A.Mykrapos
\

Cexperapb: Kepumbexoa M

48



LIST OF REGISTRATION

CIIMCOK

YUACTHHKOB 00MmIeCTBEHHbBIX CiIymanmii no obcyxaenuio [lnana ynpasjienns
oKkpyzaromeii cpeoii 1 OCHOB MOJIHTHKH NepeceeHHs IPH PealHIHTALHH CHCTEM
popocHadxenus B Uyiickoii o6aactn B pamkax Tpersero IlpoexTa ceabckoro

pojocHabxenus u canurapun (IICBC-3)

Tpernii [IpoekT cebekoro BogocHabxenus u canurapun (IICBC-3)

r.buiikex 11 ¢eBpans 2016 1.

IIN/.:I ®.1.0. ysacTHHKA Opraumzaums//Lo/ukHOCTD TMoanucek
5@«5&2%&:‘0 £ ng |PEgerrrers cw/m/.g@(‘gzc& ﬁ’/;/
Lrosapas] 24| asle g byponcre % :
/4//(/22?0% £, W ogroddfer Sgrac., *’4@04/& = 2z 4
@ﬁ//«ﬂ/{ﬂ(ﬂg QC | Jih XX Lopfeawre) st
FaSainl LT | Gesgiir Afie Moy eite | Sk ©

Deysstn &0 Yt b0 VPHTS o« (O ot lQ -

SFaeaciucte O

f/ﬁ/f//ﬂ/é‘%é&/

27 0

briy o wnbors /Méx/ﬂ

/ﬁ e 122 o/mat—aef’/

Crreey o ge. /n/) a/z%;m

- >

~

5@««/ aF %céu(’ £

7
befz,n_},wz& \¢ ¢

ALA VS & gxn\ P V\/Z/gaa.u

¥®§§§Q%ﬁ\%xmk\

JA%Y c - /&fﬂddﬂdfw o/az-”

gﬁ‘y% LT &, Zﬁ/pwuoge,ﬂw waﬂziadw W
1 (/Mdlﬂfa//ﬁ 411—6eazm q/ﬂ. Law 4es %/&Zzzfzrx&,
2 LA 65 NS oueel o | M b pess £y e e
’7 /Aww/cﬁ S| fparia sfc znado e e AL
% O&mpw Lyaarea <fo 7

TG
il

@zc

£

& %—L/ ﬁe?/l«cwﬂw_ 0_/"

L0 \j’///p}' /,/p/ / ]W?)J/Z‘Aldafwﬂ@o//w/ :
</ A7;(Crct’¢c@£ 74 //ﬂf . //[Mé
e %ﬁ/m 2 0/40/ o & | fueqnna s xo W//p-w )‘;o//m//( W
/_6 /éf/uz/w«”[r//r z/ jp//ﬁ V(/ o

49



50



PUBLIC CONSULTATION MEETING MINUTES

Discussion of the Environmental and Social Management Framework (ESMF) and Resettlement
Policy Framework (RPF) for water supply rehabilitation in Osh Oblast under the Third Rural
Water Supply and Sanitation Project (RWSSP-3)

Date and venue:
February 16, 2016; 11.00 a.m.
Osh

Chubak Chynaliev opened the meeting, greeted all the present, introduced ARIS staff engaged in RWSSP-
3, and presented the concept, timeline, goals and objectives of the project.

E. Kutmanova, Safeguards Specialist, presented project’s social and environmental safeguards and
provided detailed information on environmental safety and social security plans.

Question: Sh. ul. Rakhmanberdi, Head of Kashka-Jol Ayil Okmotu
When will the construction/rehabilitation of the water supply system begin?
Answer: Ch. Chynaliev

The project design is under discussion now. Next we are going to develop detailed design
estimates (DDE) and invite tenders to select a contractor, then sign a contract and proceed with
the project. The exact dates have not been confirmed yet.

Question: T. Tuybaev, Head of Otuz-Adur Ayil Okmotu

Who will obtain necessary permits?
Answer: Ch. Chynaliev

All necessary permits should be obtained by the client, i.e. ayil okmotu.
Question: A. Attokurov, Chief Specialist, Kyrgyz-Ata Ayil Okmotu

There are trees and shrubs growing at the proposed construction sites. If any trees are cut down
during construction, will there be any compensation?

Answer: E. Kutmanova

Trees and shrubs will be cut down only when needed and only after all necessary permits are
obtained. In addition, new trees and shrubs will be planted as part of remedial landscape
improvements: in particular, 2 new trees will be planted to replace each cut one.

Question: T. Bazarbaev, Land Surveyor, Otuz-Adur Ayil Okmotu

If any building has to be demolished for construction purposes, who will do this and at whose
expense?

Answer: E. Kutmanova

During the design, we will make every effort to avoid house demolition where possible and look
for alternative options. However, if demolition is unavoidable, the building will be demolished
by the contractor using resettlement funds.

Question:

Will ARIS provide technical supervision?
Answer: Ch. Chynaliev

Yes, the project allows for technical supervision by ARIS.
Question: Sh. ul. Rakhmanberdi, Head of Kashka-Jol Ayil Okmotu

Will the construction agreement be a tripartite agreement, i.e. between the ayil okmotu, ARIS
and contractor?

Answer: Ch. Chynaliev
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No, this will be a bilateral agreement between the ayil okmotu and the contractor.
Question: B. Maripov, Head of Kyrgyz-Ata Ayil Okmotu

There is no water disinfection system in our ayil okmotu. Does the project cover water
disinfection issues?

Answer: Ch. Chynaliev
Yes, the project allows for water disinfection. The design institute will consider and offer a
number of water disinfection options. The design institute will consult with ayil okmotu and
RPADWU on this matter.

Question: A. Ardinov, Land Surveyor, Kashka-Jol Ayil Okmotu
Does the project budget allow for individual household connections?

Answer: Ch. Chynaliev
No, all individual household connections will be at the expense of households. RPADWU should
supervise this work to make sure that everything is done properly and hydraulic systems are not
damaged. It will be cheaper and more effective to install water meters during the construction
phase.

Question: M. Asanov, Chairman of RPADWU, Kyrgyz-Ata Ayil Okmotu
Does the project allow for water meters?

Answer: Ch. Chynaliev
The project budget has certain constraints, so it does not allow for water metering. Water meters
should be purchased and installed by households as well. We recommend that RPADWU and
ayil okmotu organize centralized procurement of similar water meters (same type).

Question: Abdyrazakov, Kashka-Jol Ayil Okmotu
Who will set the tariffs on water?

Answer: Ch. Chynaliev
The ayil kenesh will establish the tariffs and submit them for approval to the Anti-Trust
Committee.

Question: B. Absatarov, Chairman of RPADWU, Kyrgyz-Ata Ayil Okmotu
Does the project cover rehabilitation of sanitation systems?

Answer: Ch. Chynaliev
No, the project does not cover sanitation issues, but we will offer for consideration standard
designs of cesspools and waste pits that allow for localized wastewater treatment.

Question: T. Tuybaev, Head of Otuz-Adur Ayil Okmotu
Our current water supply system uses asbestos pipes. Will they be replaced under the project?
Why are asbestos containing materials are prohibited?

Answer: E. Kutmanova
If any section of the water supply system subject to rehabilitation turns out to consist of asbestos
pipes, they will be replaced. The use of asbestos bearing materials should be avoided in any new
construction or rehabilitation due to the health risks posed by asbestos. During the rehabilitation,
all necessary precautions will be taken when handling such materials: all asbestos containing
materials will be immediately removed from the worksite and disposed to the landfill; workers
will necessarily use appropriate safety tools. Since today it is widely recognized that exposure to
asbestos is dangerous to human health, world health organizations, trade unions, research
institutes and governments of some countries have banned the commercial use of asbestos. In all

cases, the World Bank expects its borrowers and other clients to use alternative options where
possible.
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Upon discussion, it was RESOLVED to:

- Accept the proposed ESMF for subprojects in Kyrgyz-Ata, Otuz-Adyr and Kashka-Jol Ayil
Okmotus, Osh Oblast (water supply rehabilitation/ reconstruction) as feasible for implementation;
- Approve the proposed project and proceed with the implementation.

B. Maripov
Chairman

(Head of Kyrgyz-Ata Ayil Okmotu)

M. Kerimbekova
Secretary
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MMPOTOKOJI
O6mecTBeHHBIX CJIYHIAHUI M0 00CYKIEHHIO
Ilnana ynpas/ieHus okpyskaromeii cpenoii 1 OCHOB MOIHTHKHA MepeceaeHHs NPH
peabniuTanuu cueTeM BoaocHabxkenus B Uyiickoit o61actu B pamkax Tperbero Ilpoexra
ce1bcKoro BoaocHabxenns u canurapuu (IICBC-3)

MecTo u Bpems nposeaenus: r.Om

16 despans 2016 r. B 11:00 yacos

Yeinanne Yy6ak OTKpBUI CIIyLIaHHs, IONPUBETCTBOBAB IMPUITIALICHHBIX M IIPEACTABHII
corpyanukoB APHC, ywactBoBasumx B noxaroroske ITCBC-3. TlpencraBuii npeseHTaHio o
KOHLEILHH, CPOKaX peayln3alluy, HessX U 3ajayax, NpoeKTa.

Kyrmanosa E. — cnenmamuct no Mepam 6e30macHOCTH, Mpe/CTaBHUIa MPE3CHTALMIO O Mepax
COIMAIBHO-KOIOTHYECKOH 0€30MacHOCTH, MPelyCMOTPEHHEBIX B poekTe. [1opobHo pacckasana
00 3KoornuecKoii 6€30MacHOCTH, COLMATBHBIX MEPaX 3alATHI.

Bonpoc: Paxmandepan y. I1I. - raasa aiiun okmory Kamka-Koa

Korpma Haunyrcss crpourtenbHble paboThl 1O CTPOHTENLCTBY/peabMIIMTAIIAH  CHCTEM
BOJI0CHA0KeHUs?

OtBer: Ubinaiues 4.

B mnacrosmee Bpems uzer obcyxieHue au3aiiHa mpoekta. [lanee Oyzer paspabarbiBaThes
ITpoekrHo-cmernas nokymentauust (IICJ1), a 3arem oObsiBieH TeHjep Ha OTOOP NOIPSHON
OpraHM3aliMy, cjelyIolui JTan - NojANucaHdHe KOHTPaKTa, a 3aTeM HaYyHeTCs peann3aiys
MPOEKTA.

Bonpoc: Tyii6aes T.-raaBa aiibrn okmoty OTy3-Ansip

Kro Gyzner 3aHuMaThes 0hOpMIEHHEM Pa3pEIINTENIbHbIX JOKYMEHTOB?

OtBer: Upinaaues 4.

Bce paspemnTenbHbIe JOKYMEHTBI IOJKCH 00ECIeYHTh 3aKa3uKK, TO eCTh aiibUl OKMOTY.
Bomnpoe: ArrokypoB A.-riaBHbiii cneupaauet (aiisin okmoty Keiprei-Ara)

Ha mecre npeanonaraeMoro crpoMTeIbCcTBa B HamleM aifbl OKMOTY HaXOMIATCS JIEPEBbS H
KycTapHUKH. B ciydae BbIpyOKHM JepeBbeB IIPH CTPOUTEILCTBE OYAYT JIM MPEIYCMOTPEHEI
KOMIeHcauu?

Oteer: Kyrmanosa E.

BripyOka sepeBbeB H KyCTapHHUKOB OYJET IPOBOJUTLCS CTPOTO MO HEOOXOJMMOCTH TOJBKO H
I0CJIE MOJYYeHHs! Pa3pelUTEIbHBIX JJOKYMEHTOB C YUeTOM KOMIIEHCAIIMOHHOTO O3e/IeHeHHs. 3a
0J1HO BeIpyGiieHHOE JiepeBo OyIeT nocaxeHo 2.

Bonpoc: Bazap6aes T.- 3emueycrpontess aiibur okMoty OTy3-Anpip

Eenu juis cTpouTenbeTBa CHCTEMBI BOJOCHAOKEHHS MOHAMOOUTCS CHECTH OM, KTO OyIeT 3TO
Jlenath ¥ 3a uei cyet Oyaer cHoc goma?

OtBer: Kyrmanoga E.

IIpu npoexkrtupoBaHuu Oy/yT 1O BO3MOKHOCTH 00XO/JUTH OOBEKTHI cHOca, OYAyT HCKAThes
aJlbTepHATHBHbIE TYTH, HO TPH HeW30EKHBIX CIy4asX STa mpoieaypa OyaeT TMpOH3BOAWTHCS
NOAPSITHON OpraHU3aMy 3a cUeT KOMIEHCAIIHOHHBIX Mep M0 MepeceIeHHIO.

Bonpoc:

Byaer nn texuuueckuii Han3op co croponsl APUC

Otser: Upinasues Y.

Jla, TexHHUYECKHH Ha/130p NMPELYCMOTPEH.

Bonpoc: Paxman6epan y. I11. - rnasa aiisln okmoty Kamxa->oa

[Ipn ocyllecTBICHHH CTPOMTEIBHBIX paboT NOroBOp OYAET TPEXCTOPOHHHMM, TO €CTh aibLI
oxMoty, APUC u noapsaHas opranuzanus’?

Otger: Usinanuen 4.

Her, noroBop OyneT ABYXCTOpPOHHUM, OyJeT 3aKIIOYEH NOTOBOP MEXIY aiibUl OKMOTY H
MIOAPSAAHON OpraHu3auyei.
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Bonpoc: Mapunos b. - rinaBa aiib1 okmory Keiprois-Ara

B Hacrosimee BpeMsi B HamleM aibll OKMOTY HeT o0e33apaKMBaHHsi IIHTHEBOM BO/IbL.
Obe33apakuBaHue BOIbI IIPELyCMOTPEHO MPOEKTOM?

OtBer: UYsninanues Y.

Obe33apakiBaHHE BOABI MPEIYCMOTPeHO. [IPOEKTHBIH HHCTHTYT ONPENCIAT M TNPEATIOKHT
BapHaHThl 00e33apaxKMBaHus BOJbL. IIPOCKTHBINH HHCTUTYT OyJIeT KOHCYJIBTHPOBATHCS C allbLI
oxmoty ¥ COOIIIIB no nanHOMY BOIpOCY.

Bonpoc: Apaunos A.- semuieycTpoureb aiibu okMorty Kamxka-Koa

B npoexTHOM O10/DKETE 3a105KeHB! JOMOBBIC TTOIKIIOYCHUS?

OtBer: UbiHamen Y.

Her, nomoBble moaximoueHust OyayT 3a cuéT cOOCTBEHHHKa JOMOBIaneHHi. JlaHHBIE paboThI
JOJDKHBI  OBITH mpoBefeHbl nox KouTpoieMm riaBel COOIIIB mis BeimondeHust pabot
HauleXKalMM 00pa3oM M HE IIOBPEXAEHHS CUCTEMBI I'WApaBIvkH. CTOMMOCTH JIOMOBBIX
NOAKIIOYEHHH OyJIeT JelleBlie 1 KayecTBeHHee eclii Oy Iy T MPOU3BE/IeHBI B X0/1€ CTPOUTETBHBIX
paboT.

Bonpoc: Acanos M.-npeacexatens COOIIIB aiibin okMoty Kbipreiz-Ara

A BOAOMEPBI NPEAYCMOTPEHBI TPOEKTOM?

OtBet: UbiHaanes Y.

BroxeT npoekTa orpaHu4eH, No3ToMy MO HPOEKTY ITOKa He MPeAyCMOTPEH H 3aKyll BOJAOMEPOB
taioke OyJIeT MPOU3BOJAUTHCS 3a c4eT coOcTBeHHUKA. PekoMenayerest uroGsr COOIIIB u aiibin
OKMOTY OpPraHH30BaJIH [ICHTPAIN30BAHHbIH 32Kyl OJJHOTHITHBIX BOJIOMEPOB.

Bonpoc: A6asipazakos —Kamka-2Koa afib1n okmMoTy

Kro Oyzner ycranasnusarts Tapud Ha Boay?

Otser: Upinaanes Y.

Tapug Oyer yrBepik/ieH albUILHBIM KeHeIlIeM H COrjiacoBaH aHTHMOHOTIOIbHBIM KOMHTETOM.
Bonpoe: AGearapoB B.-npeacenareas COOIIIB aiibin okmoty OTY3-AnbIp

Byner nu npoBesiena kanannsamus?

OtBer: UbiHaueB Y.

Her, cucTemMa KaHanM3allMM HE IIPEyCMOTPEHA IIPOEKTOM, HO OyIyT NpeIOXeHBl s
JIOMOXO3SMCTB THIOBBIE TPOEKThl CENTUKOB ¥ BBIIPEOHBIX SIM C IPUMEHEHHEM JIOKAJIBHBIX
OUYHMCTHBIX COOPYIKEHHIH.

Bonpoc: TyiidoaeB T.-riaBa aiibli okmoty OTy3-Aasip

B Hacrosimiee BpeMs B Halllelf cCCTeMe BOJJOCHA0KEHH S UCIIONIB3YIOTCS acOecToBbIe TpyObL. ByayT
JU OHM 3aMEHEHbl B TIpeicTosilieM ImpoekTe? W modemy 3ampeiieHO HCMHOIb30BaHHE
acOecTocoaeprKalIux MaTepuanoB”?

Otser: Kyrmanosa E.

Eciu yyacTok nonazier 1no/i peKOHCTpYKIHIO To acbecToBblie TpyOBl OyayT 3aMeHeHbl. B ¢Bsi3u ¢
PHMCKOM JUIS 3/I0POBBS HaceJIEHHs MCIONBb30BaHUS acOecTOCOIepKALIMX MaTePHAIOB CBOJUTCS K
MHHHMYM ITyTe€M HCK/IFOYEeHHS TaKHUX MaTepUaIOB U3 HOBOTO CTPOUTEILCTRA/peabuauTaumu. [1pu
peabuIuTaluy CUCTEM BOJOCHAOXeHHs OyIyT MIPUMEHSTHCS BCE MEPBI IPEOCTOPOKHOCTH MPH
paboTe ¢ TaKUMHU MaTepHajaMi: HEMEUICHHBII BBIBO3 MaTepHala Ha 3aXOPOHEHHE, IPUMEHEHHE
pabourMu HHCTPYMeHTOB Mep Oe3onacHocTH. [TockolbKy celfyac HIMPOKO MPU3HAETCS PUCK JUTS
3/10pOBbsl NIPU HAXO0XKJAEHHH B 30HE pACHpOCTpaHeHHs acOecTa, MHPOBBIE OPraHH3alHH 10
30paBOOXPAHEHHIO ¥ OOBEAWHCHUS TPYJIAIIMXCSA, HCCICIOBATEIBCKHE HWHCTHTYTHI U
IpaBHUTEIbCTBA HEKOTOPBIX CTPAH BBEJIM 3alPEeT Ha €ro KOMMepyeckoe MpuMeHeHHe. Bo Bcex
cnyqgasx BceemupHBIE 0aHK OXHAAET OT 3a€MINMKOB M JOPYTHX 3aKa3yMKOB, YTO OHH IO
BO3MOKHOCTH OyIyT IPUMEHSATh aJIbTCPHATUBHBIC MATEPHAIIEL.
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PEILNMJIN:

Cuynrate 1TYOCC, paspaboranubiii ais noxrnpoextos Ouickoli obnacti B aibll
okmoty OTy3-Asbip, Keiprois-Ara, Kauika-X ot (CTpONTEIbCTBO/peabninranius cHerem
BOJIOCHAOKEHHSI) IPHEMIIEMBIM K peaTH3allnH.

O100pHTh MPOSKT M MPHCTYTIUTh K pealn3alini.

Mapunos b.

Toxrodaes M.
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Additional public hearings were held due to adding subprojects Kun-Tuu, Alekseevka, Kyzyl-Tuu, Tolok
in Chui Oblast; Gulbaar, Sary-Tash, Achyk-Suu in Osh oblast; Darhan, Chelpek in Issyk-Kul oblast.

MINUTES OF MEETING
Public consultation on the Environmental and Social Management Framework (ESMF) and the

Resettlement Policy Framework (RPF) of water system rehabilitation in Chui and Issyk-Kul oblasts
under the Third Rural Water Supply and Sanitation Project (RWSSP-3)

Date and venue: Bishkek, ARIS Office
June 23, 2016; 01.00 p.m.

A. Muktarov, ARIS Deputy Executive Director, opened the meeting by greeting the participants and
introduced ARIS staff who worked on RWSSP-3 preparation.

Ch. Chynaliev, Institutional Strengthening Specialist, presented the concept, lifetime, goals and objectives
of the project.

M. Kerimbekova, Safeguards Specialist, presented social and environmental safeguards and provided

details of environmental and social security measures proposed under the project.

Question 1:  How were villages selected? What were the selection criteria?

Answer: The list of villages was provided by the Government of the Kyrgyz Republic, as represented
by the Department of Drinking Water and Sanitation under the State Agency for
Architecture, Construction and Communal Services.

Question 2:  Will the proposed project strongly affect the natural environment in our area?

Answer: Environmental pollution, waste generation and natural resource depletion are very unlikely.
Risk management will include preventive environmental management and regular
monitoring.

Question 3:  In case of resettlement or land acquisition, who will pay compensations?

Answer: Compensations for land acquisition are the responsibility of the Ministry of Finance of the
Kyrgyz Republic, i.e. the Government of the Kyrgyz Republic.

Question 4:  What is the share of the loan in total financing? Who is responsible for repaying the loan?

Answer: The project is financed by the World Bank; 55% is a loan and 45% is a grant. The loan will
be repaid by the Kyrgyz Government.

Question 5:  What action will be taken if water system construction affects any property?

Answer: In this case a Resettlement Action Plan will be prepared and the project affected persons
(PAPSs) will receive compensations.

Question 6:  Will individuals who have no formal title to property but claim they own it be entitled to
any compensation?

Answer: If such individuals can formalize their ownership of property and this ownership will be
recognized by the law of the Kyrgyz Republic, then they will receive compensation as
planned.

Question 7:  What will be done to minimize tree cutting?

Answer: Trees and shrubs will be cut down only when necessary and only upon receipt of permitting

documents and with due regard to tree replacement requirements.
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Question 8:  Is any co-financing required from ayil okmotus?
Answer: No, co-financing from ayil okmotus is not required.

Question 9:  Will water resources be affected?

Answer: Environmental risks are very low and necessary action will be take to minimize them:
cleanup of construction sites, establishment of buffer zones along local waterways as
required by law, timely containment and removal of petroleum and oil spills, prohibition
of car and equipment wash at construction sites, and daily equipment inspections for
potential oil leaks.

Upon discussion, it was RESOLVED to:
- Accept the proposed water system construction/rehabilitation project for Chui oblast as feasible;

- Approve the project and proceed with the implementation.

A. Muktarov
Chairman
(Deputy Executive Director)

M. Kerimbekova
Secretary
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MMPOTOKO.JI
O0mecTBEHHBIX CJIYIIAHHI 110 00CYKIEHHI0
OcHOB ynpaBJieHHsl OKPYZKalomieii cOHAIbHOI cpeoii H OCHOB NMOJMTHKH NepeceieHust
NpPH peadHINTAIHH cHeTeM BoocHa0xkenns B Uyiickoii n Ucenik-Kyabckoii obnacrsx B
pamkax Tperbero Ilpoexra cesbekoro BonocHadxennst u canntapuu (IICBC-3)

MecTo u Bpemsi npoBeaenusi: r.buukek, opuc APUC
23 urons 2016 r. B 13:00 yacos

MykrapoB A.— 3aMecTHTeNlb HcHoOMHATENBHOrO aupektopa APUC oTkpbul  ciymanwus,
MONPHUBETCTBOBAB MNPHUIVIAIICHHLIX W TpeacTaBua coTpyannkoB APUC, yudacTBOBaBLIMX B
noaroroske [ICBC-3.

YpmaaueB Y.- cnenuanuct mo HHCTUTYIIHOHAJIbHOMY Pa3sBUTHIO MPEACTABUJI NMPE3CHTALUIO O
KOHUETIHH, CPOKaX peain3aluu, HeJIX U 3a/1adax, MpoeKTa.

KepumobexoBa M.— KOHCYJIBTaHT IO MepaMm 0e30MacHOCTH, IpeICTaBhIIa IPE3EHTAlNIO O Mepax
COLMAIbHO-IKOJIOTMYECKOH  0e30macHOCTH, TNpeJyCMOTpeHHBIX B mpoekrte. IloapobHo
pacckasana 00 9KOJIOrHyecKkoi 6e30nacHOCTH, COLMAIbHBIX Mepax 3allHThI.

Bonpoc 1: Kax nporcxoaun or6op cen? [1o kakum Kputepusm oTéupanuch cena’?
Orser: Cnucok Obu1 npenocrasien IlpaButenscTBoM Kbipreickoit PecnyOnnku B nune
JlenaprameHTa pa3BUTHS IUTHEBOTO BojlocHabkeHus u BojooTeaenus npu FAACKKX.

Bonpoc 2: Dxosiorus B Halleil OKPECTHOCTH CHIIBHO IIOCTPAAAET OT NMPEACTOSIEr0O MPOEKTa.
OrtBer: Pucky 3arpsi3HeHusl, 3aCOPeHHs ¥ HCTOLLEHHSI IPHPOJIHBIX PECYPCOB MAJIOBEPOSITHBI.
VipaBneHue puckamMu OyZeT OCYIIECTBISTHCS 3a CUET IPEBEHTUBHBIX HPHPOJOOXPAHHBIX
MEpOTPHUSITHH U MPOBEAECHHS PETYJISIPHOrO SKOJIOTMYECKOT0 MOHHTOPHHTA.

Bonpoc 3: B ciyudasx nepeceneHus, OTBOAa 3eMellb 3a 4eil cuer OyJeT BbINJIAuUBATHCS
KoMreHcaus?

OrBer: OTBETCTBEHHOCTh 3a BBIIUIATY BO3MEILAEMbIX KOMIIEHCALMOHHBIX PACXOJOB,
BCIIEJCTBHE W3bATHSA 3eMelb, Bo3naraercs Ha MunncrepetBo ®unancoB Kbipreickoit
Pecny6iuku, To ectb [IpaButensetBo Kbiproizekoit Pecny6iamku

Bonpoc 4: KakoBa 10715 KpeauT oT Beell cymMbl huHancupoBanus? U xto OyneT Bo3BTpamarh
Kpenut?

OtBer: Jlauuplii npoekT ¢uHancupyercs Beemupubiv bankoM- 55%-kpenut, 45% rpar.
Kpenut 6ynet BoinnaunBath [IpaButensctBo Kbipreizckoit PecriyGmuku.

Bonpoc 5: Eciu npu npokianake BoJoBoAa Oy/ieT 3aTPOHYTO Ybe TO UMYILECTBO KaKHe Mephbl
OyayT npeanpHHsTHI?

OtBer: B Takom ciyuyae Oyner cocraBisitbes IlnaH fAeHCTBHS 1O NEpPECEEHUIO U
COOTBETCTBEHHO OyIyT BbIBIIJIAYMBATBCS KOMIIGHCAIIMM JIMILY TOJABEPrIIeMycs BIHSHUIO
npoekra (JITIBB).

Bonpoc 6: Mimeror u nuna He uMeroue GopMaibHbIX IOPHIMYECKHX NPaB Ha UMYIIECTBO, HO
Npe/IbsBIISIONINE MTPAaBa HA HUX MOJYYUTh KOMIIEHCALMH.

OrBer:  Eciym M0 cMOXKeET Jleraju30BaTh CBOM MpaBa Ha HMYLIECTBO, U JaHHbIH (akT Oyzaer
IpH3HaH 3aKoHoAaTenbCTBOM KbIprbizckoit PeciyGiuKky, TO OH CMOKET MOJTYYUTh KOMIIEHCAHH
B II0JIHOH Mepe.
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Bonpoc 7: KakoBbl Mepbl 110 BBIpyOKe 3€JI€HbIX HacaXIeHHH?

Orser: BripyOka iepeBbeB U KyCTapHHKOB Oy/1eT NPOBOANTLCS CTPOrO MO HEOOXOAUMOCTH
M TOJBKO TMOCJE TOJYYEHHS! pa3pellUTEIbHBIX JOKYMEHTOB C Y4YEeTOM KOMIIEHCAIlHOHHOTO
03€eJIeHEeHH .

Bonpoc 8: [Ipeasuaurcs 1 3arpsisHeHHe BOJHBIX 00BEKTOB.

Otser:  Puck 3arpsi3HeHHs! HU30K, JUIS X NPeIOTBpaLeHus Oy1yT NPUMEHSTLCS CIeAYIoLIHe
MEpBI: CAHUTApHAas OUMCTKA TEPPUTOPHI, OTBEAEHHBIX 110/ CTPOUTENIbHBIE paboThl, COOIIOIEHHE
pexHuMa BOJOOXPAHHBIX 30H MECTHBIX BOJOTOKOB, CBOEBPEMEHHAas 3auyMCTKa TEPPUTOPHil OT
He)TH M Ma3yTHBIX IIPOJMBOB, 3amlpeT Ha MOMKY MallMH H MEXaHHW3MOB Ha TEPPUTOPHH
CTPOMTENLCTBA, €KEIHEBHBIE IPOBEPKH 000PY/I0BaHHs HA NPEAMET YTEUKH Macell.

PELINJIN:
CyuraTh pa3paboTaHHbBIH MPOEKT MO CTPOMTENILCTBY/peabUIHTAIIMH CHCTEM BOJOCHAOKEHHS B
Yyiickoii 001acTH NpHEMIIEMBIM K peaii3aliiu.
O06pHUTH MPOEKT M MPUCTYMHTD K pealn3aliy.

Ipeaceaarenn E 2 ‘:&/ Z
(3aM. HCNOJIHHTEJILHOTO THPEKTOpAa) = A.Mykrapos
G

CexpeTraphb: / KepumbexoBa M
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LIST OF REGISTRATION

CIIMCOK

Y4aCTHHKOB 00MEeCTBeHHBIX CAYINAHHI no o6cyxuennio OcHoB Yupapaenus
OKpY:Kalomed conHATLHON cpeoi 1 OCHOB MONATHKH Mepece/IeHHs IPH peabHIHTAHH
cHeTeM BoAocHADkenHs B Uylickoii odmacTn u
Heenik-Kyabexoii odmacrsax B pavikax Tpersero [lpoexrTa ceibexoro Bogocnatxenns u
canurtapun (IMMCBC-3)

r.bumkex 23 mons 2016 .
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CITUCOK

YHACTHHKOB 00IIeCTBEHHBIX CAYIAHHI Mo o06cy:kxennto Ocnos Ynpasienus

OKPYRAOWEH COUHAIBLHOI cpegoii 1 OCHOB MOINTHKY NMepeceseHHd NPH peaduiIHTAIHT
cHeTeM BoaocHaOzkeHus B Uyiickoii o6aacTu v
Hcecebik-Kyabekoit 061actax B pavkax Tpernero Ilpoexra ceibekoro BogocHaGkenua u
cauurapuu (IICBC-3)

r.bumkexk

23 miong 2016 .
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MINUTES OF MEETING

Public consultation on the Environmental and Social Management Framework (ESMF) and the
Resettlement Policy Framework (RPF) of water system rehabilitation in Osh oblast under the

Third Rural Water Supply and Sanitation Project (RWSSP-3)

Date and venue: Osh, ARIS Office
June 24, 2016; 01.00 p.m.

Ch. Chynaliev, Institutional Strengthening Specialist, opened the meeting by greeting the participants and
presented the concept, lifetime, goals and objectives of the project.

M. Kerimbekova, Safeguards Specialist, presented social and environmental safeguards and provided
details of environmental and social security measures proposed under the project.

Question 1:

Answer:

Question 2:

Answer:

Question 3:

Answer:

Question 4:

Answer:

Question 5:

Answer:

Question 6:

Answer:

Question 7:

Answer:

Avre our village officially on the list?

Yes, the Department of Drinking Water and Sanitation under the State Agency for
Architecture, Construction and Communal Services has officially included your villages
on the list.

Who will have the facilities after the works are complete?
The facilities will be transferred to ayil okmotus.

What water disinfection methods does the project allow for? Can you consider any
disinfection methods other than chlorination? Germicidal lamps could be used as an
alternative, because they are cheaper to maintain and a chlorination unit will require staff
and regular chlorine supplies.

The project allows for water disinfection, but this issue will be discussed with the design
firm. We do not know yet what disinfection equipment will be used. Germicidal lamps have
some drawbacks too; if there is a leak, the water will be cross-contaminated, so chlorination
is a preferred choice in this case. However, this issue will be considered in detail during
the design phase. The strengths and weakness of each disinfection option will be discussed
in detail.

Does the project budget cover the preparation of detail designs and estimates? Or this will
be the responsibility of ayil okmotus?

The project budget covers detail designs and estimates. The ayil okmotus will not have to
do it on their own.

Does the project allow for sanitation improvements? Will households have septic tanks
installed?

No, the project does not allow for sanitation improvements or septic tank installation.
However, a number of standard designs will be considered to address this issue.

Households will pay for individual connections to the water system. Are you going to keep
outdoor standpipes?

We plan to keep 2 or 3 outdoor standpipes for emergency purposes. However, this issue is
subject to discussion with ayil okmotus.

Some systems use asbestos containing pipes, will the proposed project use such pipes?

No, asbestos-containing materials will not be used in rehabilitation works, because it is
widely recognized today that asbestos is harmful for health. Many international health
organizations, labor unions, research institutes and governments of some countries have
already banned all commercial use of asbestos. If any asbestos-containing materials or
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Question 8:

Answer:

Question 9:

Answer:

Question 10:

Answer:

waste are identified during rehabilitation works, they will be removed and stockpiled in an
isolated (closed) place with all necessary precautions taken and later disposed (upon
agreement with the local administration and environmental inspectors) to a designated
landfill.

There is some risk that trees will be damaged or cut down during
construction/rehabilitation. What are you going to do in this respect?

The following measures are proposed: replanting or fencing for protection. If any trees have
to be cut down, this issue will be first discussed with ayil okmotus and environmental
authorities. If there are any large trees near the work sites, they will be marked properly
and fenced to protect their trunks and root systems and thus avoid any damage.

What about privately owned trees? Will there be any compensation for the loss of such
trees ? Which budget will this compensation be paid from?

Yes, our resettlement policy allows for compensations to all project affected persons
(PAPs). The compensations will be paid from the budget of the Government of the Kyrgyz
Republic (Ministry of Finance).

If any land has to be acquired for construction purposes, what compensation will the land
owner have?

Every effort will be made to avoid land acquisition and resettlement. However, if this is
unavoidable, all available options will be scrutinized to minimize potential impacts. In case
of land acquisition, the priority option is to replace the acquired land by another land plot
of equivalent market value that will be acceptable to the PAP and similar to the affected
land in terms of size and soil fertility. If there is no such land available, the land owner will
receive a cash compensation that will include the replacement cost, plus any registration
and transfer taxes and the costs of preparing the land to levels similar to those of the affected
land. If the remainder of the land plot is not economically viable, the entire plot will be
purchased.

Upon discussion, it was RESOLVED to:

- Accept the proposed water system construction/rehabilitation project for Osh oblast as feasible;
- Approve the project and proceed with the implementation.

A. Muktarov
Chairman

(Deputy Executive Director)

M. Kerimbekova

Secretary
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MMPOTOKOJI
O061mecTBeHHBIX ¢JIYINIAHNIT 110 06CYKICHHKD
OcHORB ynpaRJIecHHs OKPYRAIMCH connaasnoii cpegoi 1 OCHOB NOJHTHKH NepeceIeHHA
HpH pealHINTALHH cHCTeM BoaocHaGxenus B Omckoii 061acTsx B pamiax Tperbero
IIpoexTa ceabexoro BogocHabkenns u canutapun (IICBC-3)

MeeTo n Bpems npoBexenus: r.0u, opuc APHC
24 wions 2016 r. B 13:00 yacos

Ypinaaues Y.- crnemuwanuct 1o HWHCTHTYIITHOHAIIBHOMY  Pa3BUTHKY OTKPBIT CHYLIaHHS,
HIOIPHBETCTBOBAB  NPHIVIALICHHBIX, IIPEACTAaBH.1  NPE3EHTAUHI0 O KOHUEIIHH, CpoKax
peanu3aiiu, HesX H 3a7a4ax, MnpocKTa.

Kepumbexosa M.— KOHCY/ILTAHT 110 MépaM 0€30NMacHOCTH, NPeACTABAIA MPE3EHTALMIO O Mepax
COTMANBHO-3K0JIOTHYECKOH  Oe30IacHOCTH, HPEIYyCMOTPeHHBIX B mpockte.  lloapoGHo
pacckaszana 00 SKOJI0rHuecKoi 6e30MacocTH, COLUHANBILIX MEpax 3allHTLL.

Bonpoc 1:Haum cena yixe opHIHANEHO BOILIH B CITHCOK?
Oreer: [la, nanHeie ceda 0QHUMAIBHO BOLUIK B CLIMCOK, KOTOPLLA npegocraui Jlenapramedt
Pa3BHTHSA MATHEROTO BOIOCHAOKEHUS 1 BojlooTReneHHA TpH ["TAACKKX

Bonpoc 2: Ha ypem Hanarce Oy/ieT YUCIHThCS 3aBePLICHHBIH 00BeKT?
Oreer:  OObexT OyaeT CTaBHTLCS Ha GalaHc aiblT OKMOTY.

Bonpoc 3:Kakoli Buj 00e33apaxkuRaHus ROJBI MPEIYCMOTPEH B TpoekTe? MokeTe paccMOTpeTh
H JIPYyrHe BapHaHTbl 00€33apaKHUBaHUSI KPOME XJIOPHPOBaHHS. MOMKHO YCTAHOBHTDL
DaKTePHIIMIHBIE TaMIIbl, TaK KaK HX COAepKaHHE 0O0XOAUTCS ACLICBIIC, TOMIA KakK NpH
XJIOPATOPHON HEOOXOAUMO COAEPIKATL NEePCOHal, OKYIATL XJI0pP, JOCTaBIITL ero.

Oreer: OOe33apaxkMBaHHC BOABI MPCIYCMOTPECHO, HO 3T0 Oyder obcyxaarscs ¢
NpoeKTHPOBIIMKOM. [Joka 11e m3pecTHo, YTO TOUHO OyzAeT ycranosreno. Ho ecth u
MUHYCh! OaKTCPHUMAHOH 1aMIlbl, IPH YTCUKAX MOXKeT ObITb BIOPUYHOE 3aIPs3HEHHE
BOJDLI, B 2TOM ClTy4ae aydine Xnopuposanue. [Ipy mpoekTUpoRKe 3TOT BOTIpoc Oyer
TINATCIBHO paccMalpuBarbes. Bee lpenmylieciBa M MHHYCbl K@KIOrO B
obezzapakuBanms OyayT 00CykNEHRI.

Bonpoc 4:lloarotoBka NpOCKTHO-CMCTHOH JOKYMCHTALMHM IPCAYCMOTPEHO B OHOjUKeTe
npoexra? Mau oro Oyner 3a cyer O610pkeTa aifbin 0kMOTY?

Oreer:  lloaroroska 1ICJ| npeuycmorpena B Owokere npoexta. Her, neobxopumoctu
pazpabareath [TCJ] 3a cueT alfbl1 OKMOTY.

Bonpoc S:[Ipenycmorpena nm  kawanuzarua? ByayT JiM YCTAHOBRIEHBl  CEMTHKH st
AOMOX03sHCTE?

Oreer:  Her, npoRejieHHe KaHATH3AIMK HE TPETYCMOTPEHO B ITPOEKTE, CEMTHKH TAKKC HE
3a10%keHbBl B Orowket. 1o OyayT npoBeaeHbl padoTEl MO 03HAKOMIIEHHIO HECKOTLKHX
RAPHAHTOR TUMORBIX PEITICHUIA.

Bonpoc 6:JloMoBble NOAKMIOYEHH Oydyl 3a CHET JOMOXO3SHCTB, 4 YJHMYHbIC KOJIOHKH
ocTanyTca?

Orper:  Ilianupyercs ocraButb 2, 3 yiuuHble aBapuiinble KoaoHkH. o 3ToT Bompoc eme
OvieT o6CYKIaThes € Akl OKMOTY.

Bonpue 7:B  HexkoTOpBIX cHcTeMax uMeroTes  acOecTocoiepikamine TpyORl, OvaAyT B
MIPENICTOAINEM MPOSKT UCTIOTB30BATHCS TaKUe TPYOBI?
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OtBeT:

Bonpoc

OrBeT:

Bonpoc

OrBer:

Bonpoc

O71Ber:

Hert, nput peaburmtanuu acbecT He OyAeT NPUMCHATBCS, IIOCKOILKY Ceiiuac IHPOKO
HPU3HACTCS PHCK U1 300POBLA NPH HAXOKIECHHM B 30HE pacmpocTpaHeHus acBecra,
MHPOBBIE OPraHM3alHH IO 3/ApaBOOXPAHEHHIO H  OOBEMHEHHA  TPYAAIIAXCA,
HCCIIE/IORATENhCKHE HHCTHTYTHI M NPABUTCIBCTBA HCKOTOPLIX CTPAH BBEJIM 3allpeT Ha
€I0  KOMMEpuecKoe IpHMeHenwe. B crnyuae wanuuns acbecta B Xome Beex
peabunuTaMOHHEIX  paboT, acOecTocoMepKalune MAaTepHalbl M OTXOALI OVayT
pasdHpaThesl M CKIAAMPOBATHCS COOTBETCTRYHOIIHM 06pazoM B H30JIMPOBAHHOM
(3aKpBHITOM) MECTE M € IOCHCAYIOLIHM 3aXOpOHEHHEeM (0 COTIACHIO MeCTHOH
AIIMHHNCTPAIIMH W HHCIIEKTOPOB OKPYAKAIOWICH CPCABI) B CHELHAILHO OTBEIEHHOM
oTBale.

8: Ilpu crpouTenbeTBe/ peabUIUTAINH €CTh PHCK TIOBPEKICHHS U BHIPYOKH 3C/ICHBIX
HacaxaeHui. Uto Gyaer npellpHHUMATBCS B 9THX CIydasx?

B otux cmyuasx OyayT NPHMCHSATBCA CICAYKLIME MEPbl Nepecanka W orpaxkienHe
COXpaHseMbIX nepeBbeB. HeoOX0MUMBIN CHOC NePERBER COTNACYETCS C abliil OKMOTY H
TPHPOAOOXPAHHBIME  OpraHamu. Eciu psiqom ¢ yuacTkoM pafoT pacTyT OGonbline
IEPeBLA, UX CIEAYET YeTKO 0O603HAUHTh H 3aIMUTUTh OrPAKACHACM, PCIOXPAHSIOLLEM
ICPCBbS M KOPHEBBIE CHCTEMBI, HE JI0IIYCKas HX NOBPEKIEHHS.

9: A ecun 310 Oyaer uyacTHoe nepeBo? ByayT nu kommerncuporanbl nortepu? U w3
Kakoro OrojiKeTa BHIIUIAYHBACTCS KOMIICHCALIHS Y

Ha, B sToM ciayuae Oyner nmperycMOTpeHa KOMIEHCAIMs COracHo TNaHy AciicThs
riepecenieHus, M OyAcT BBIUIAYCHA /MUY [OABEPIIIEMYCS BIHAHHIO [POEKTA.
Komnencannonnble BeIUIATel OY/IyT oOrulaymBaThes M3 Owmkera llpaBureibersa
Kbiprbisckoit PecriyOonuxu (Munmcrepctso duHaHCOR KbIprasckoii
Pecny6:mim)

10: Ecau npu ctpoutensctBe Oyuer HeoOX0AWM HeOOpaTHMBINH OTBOJ YacTHOH 3eMIIH,
TO KaKyl0 KOMIIEHCALHIO MOJYYHT 3eMIIeRIaenen?.

Heobxoanmo u3berars JIHO0OI0 OTBOJA 3€MIM U NIEPECENICHHs, MIH €CIIH HEBOIMOXKHO
X H30ekKaTb, HUX CHeIyeT MHHHMH3MPOBATh I[YTEM H3YUCHHS ECCX BO3MOMXKHBIX
BapuaHToB. B ciydae orBoja 3eMJIM, B KAueCcTBe NPHOPHTETHOrO BapHaHTa
MPEIOCTABNACTCA B3aMEH YUYaCTOK 3€MIH OKBHBAICHTHOH PBHIHOYHOM CTOHMOCTH,
npremiemplii s JITIBIT 1 qosmkeH cOOTBETCTBOBATL MO TUIOMA/N M TUTOIOPOIHOCTH
H3LATOMY y4yacTKy. [IpH OTCYTCTBHM IOOCTYNHOH 3CMIIH, BBIILIAYHBACTCH JEHEXKHAS
KOMIIEHCAllHsl 110 CTOMMOCTH 3aMeIlleHHs, a TaKike pPacXoAsl Ha IOULUIMHBI 1IPH
0ohOPMICHHE W INICPEPerMCIPALMH [PAaB W PAcXOAbl [UIA TOATOTOBKH 3eMIH IO
COCTOAIMA, aHajOTM4YHOTO  COCTOSHHIO  3€MEIBHOTO  yYacTKa, [OABEPILUerocs
BO3JICHCTBHIO poekTa. Ecim octatok yuacTka 0olee e IPUTojieH /TS HCTIONh30RaHHAS
— TO JOJIKEH OBITh BRIKYIIIIEH BECh YYACTOK 3CMIIH.

PELIMJIH:

CunTare paspaboTaHHbIA MPOEKT MO CTPOHTENLCTBY/PEabHMITHTAIINNA CHCTEM BOMOCHAOKEHHS B
Yyickoit oBnacTi mpHeMIeMbIM K peaIH3allii.

Oa00pHTb LPOEKT U IPUCTYIIUTL K PeATH3ALIHH.

IMpencenarenn
(3aM. MCIIOJIHHTEIBHOT0 IHPEKTOPA) e .

/A
CekpeTaps: //,/// . Kepumbexosa M
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BogocHaGxenua B Omcekoii o6aactn B pamkax Tpernero Mpoexra ceanckoro
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ANNEX 4
TEMPLATE OF RAP

Samples of resettlement documents (full and abbreviated RAP, resettlement policy and framework
document) are included in Annex A «Arrangements for involuntary resettlement» OP 4.12, published at
www.worldbank.org.

Based on experience of previous subprojects in terms of RAP preparation and taking into account that
RWSSP-3 is not supposed to have a significant social impact Annex 4 contains abbreviated form of RAP
that was taken from abovementioned Annex.

Abbreviated RAP should at least include the following items:
1. General information about the subproject
General description of the subproject, identification of geographical coverage of the subproject.
2. Anticipated impact
The following information should be provided:
a) Subproject component or types of activities, which caused the need for resettlement;
b) Areas affected by subproject component or some types of activities;
c) Alternatives to avoid resettlement or minimize resettlement incidence; and
d) Arrangements for minimizing resettlement incidence in the course of subproject implementation.
3. Objectives
Key goals and objectives of RAP.
4. Census of population to be resettled and valuation of property including the following information:

i) Information about population affected by subproject activities. This information is a basis for RAP
elaboration, and prohibiting any type of compensation to population that move to subproject affected area
after census operation;

ii) Typical characteristics of households to be resettled (including information about activities, labor force
and structure of households). Baseline information about living conditions, income source and income level
(including, if needed, output of products, income from authorized and unauthorized economic activities).
Information about quality of life (including health condition) of PAPS;

iii) loss extent (total or partial) of property or land;

iv) Information about socially vulnerable groups of population, for which some special measures should
probably be taken;

v) System of land tenure and transfer of land, including inventory of natural resources jointly owned by and
being income source for local population, system of rights to use property of another, that is not
based on ownership right;

vi) Communal infrastructure facilities and social services systems to be impacted by subproject activities.
5. Information about compensations and other types of resettlement assistance to be provided

There are methods applied for determination of size of damage and replacement value of lost land and
property with description of proposed types and amount of compensation provided for by local legislation,
as well as additional measures to be taken for ensuring compliance of compensation amount to total value
of lost property.

6. Consultations with PAPs
Measures for involvement of local population in the activity, including:
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a) characteristics of the principles of consultations with PAPs and ensuring their participation in preparation
and implementation of the activities related to resettlement;

b) brief description of opinions and the data on whether the opinions were considered in RAP preparation;
c¢) description of resettlement options and choice made by PAPs regarding the available options,
specifically, compensation forms and assistant types in resettlement.

7. Responsibility of various institutions for resettlement and procedures related to grievance redress

Organizational principles of resettlement including indication of institutions responsible for
implementation of resettlement activities and delivery of required services, measures to ensure coordination
of activities by various institutions and entities involved in resettlement, measures (incl. technical
assistance) aimed to extend the opportunities of executive institutions in planning and implementing
resettlement activities.

Development of grievance redress mechanisms considering the possibility of judicial procedure and
grievance redress in relevant administrative bodies.

8. Work schedule and budget

The schedule of all resettlement activities from work preparation to completion with indication of milestone
dates of achievement of benefits by population and termination of any kind of assistance. The schedule
should reflect relation between resettlement activities and implementation of works under the project in
general.

Tables with cost estimations, financing sources and measures for timely transfer of required funds and
financing of resettlement activities.
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ANNEX 5
COMPLAINT SUBMISSION FORM

Information about complainant

Full name

Address:

Contact details:

Tel:

E-mail:

Description of complaint/request/suggestion:

Date of submission of complaint:

Date of consideration of complaint:

Results of consideration:

Signature / Date
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ANNEX 6

GRIEVANCE MANAGEMENT

MATRIX
. . . Procedures for grievance Time f0|_r
@ & | Grievance redress entity | Grievance form consideration
2 = management .
= = of grievance
> QO
v O
D&
O s
§ Head of Aiyl Okmotu Verbally or on the | Aiyl Okmotu reviews the 5 working
2 phone complaint and informs the ARIS days
= and the complainant of the
.‘Lé: decision taken following the
complaint review.
RWSSP-3 Coordinator | Written, The Safeguards 30 working
Address: 720001, with signature specialist/consultant: days
Kyrgyz Republic, and date. 1) Registers the grievance in a
Bishkek, Bokonbaev Anonymous grievance log and assigns a
St., 102 and sequence number to it;
Tel: +996 (312) 30 18 confidential 2) Explores a grievance;
o | 05 complains 3) Organizes repeated
'g 2 | e-mail: office@aris.kg | will be appraisal, if necessary;
g 2 considered 4) Monitors the process of
N S . . .
= too. grievance consideration and
management;
5) Maintains direct contact with
PAP;
6) If needed, holds meetings with
complainant and designs measures
for grievance management
§ Court of the first Grievance should | In compliance with legal procedures, In compliance
e instance be transferred to with legal
£ the court. procedures.
=
=
|_
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